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To counter the forces within and outside the family,
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Executive Summary

Background:

Urban poverty and unemployment among young women is an urgent and challenging issue for both government and civil
society. Even while the growing economy offers some new options, women, on an average, continue to opt mainly for
traditional urban livelihoods. Livelihood choices of urban, young, resource-poor women are influenced by various economic,
societal and personal factors and perspectives. Azad Foundation’s own experience' amply indicates that many resource-
poor women now do not want to opt for traditional livelihoods. They harbour new aspirations. As the young, resource-poor
women in the urban slum clusters (bastis) of Delhi reach out to newer occupations, they face a number of challenges. These
challenges include lack of access to skill development and educational avenues, adverse working conditions, inadequate
information, gender discrimination and violence (in families and in society).

Yet, there is an overall absence of efforts, with only a few exceptions, for creating an enabling work environment where
women could pursue their livelihood aspirations with dignity. The avenues for women to access new kinds of employment
opportunities and acquire the relevant skills are also limited. The livelihood options encouraged by a large section of the
civil society and government are inadequate. While tall claims of empowerment are not hard to come by, most of the
interventions utterly lack any social change agenda in their attempts to provide livelihoods to women.

The Study

In this backdrop, a study was initiated by Azad Foundation, with the broad objective of exploring livelihood aspirations of

the young, resource-poor, urban women living in slum clusters of the metropolitan capital city of India, Delhi. The objective

was also to map the factors that affect those aspirations and apply the results for two purposes:

1. Inform the ongoing intervention of Azad Foundation to evolve appropriate communication and mobilisation as well as
training and intervention strategies

2. Engage the government and the civil society on women’s livelihood issues, at better depths.

Six slum clusters, situated mainly in South, North and East Delhi were chosen for the study, where the staff of Azad
Foundation had not yet started very intensive activities. Women who were 18-35-year old (young), who had completed a
minimum of primary schooling and were not studying in school at present (less educated), who were living in those slum
clusters (resource-poor), who may be employed, unemployed or looking for an employment - were the focus of this study.
Both, qualitative and quantitative methods were adopted in this exploratory study, in two stages comprising first, a round of
twelve Focus Group Discussions (FGDs - two each in each slum cluster and 1 each of unmarried and married participants,
covering almost 150 women) and the second, a round of twenty-four in-depth interviews, four in each slum cluster and two
each of unmarried and married women, on an average. These data collection stages were completed during October 2014
to January 2015.

Respondent Profile and Livelihood Opportunities

While half of the respondents were unmarried by design, the profile of the married respondents of these slum clusters
revealed that - about half of the married women - were not staying with their husbands at present. While majority of them
also had children, they were, self-reportedly, staying with their parents, in their natal home.

The most common trainings that the women had taken included computer related courses ranging from basic course to
diplomas, beauty parlour related formal or informal or on-job trainings, tailoring related courses and other trainings (viz.
English speaking, health related trainings, Industrial Training Institute's -ITI- courses, nursing etc.) The participants

1 http://www.azadfoundation.com/, Azad Foundation strives to train women to acquire the skills needed for driving taxis/ cars in Delhi, the capital city
of India, through its Women on Wheels Programme. Azad’s comprehensive training and placement program trains them to confidently claim their
space in the public domain. Azad’s emphasis is also on its self-development training component, which is aimed at enabling women drivers to
negotiate boldly with men and society in general.
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mentioned that they could easily take these courses because they were free or less costly and did not involve much commute
cost or time.

Most of the women were engaged in jobs that required them to work out of ‘indoors other than their homes’, followed by
livelihoods that did not require them to move out of the house. Outdoor jobs were the least prevalent group. The livelihood
opportunities widely practiced by the women ranged from - working as domestic helps/ maids (cleaning/ mopping/ cooking,
governess for children or patients), working in local beauty parlors or higher end spal salons, putting Mehandi in parlors and
other houses, teaching in private schools, teaching in coaching classes, selling things at a shop counter, being a waitress,
operating computers, working in call centers, assembling parts in factories, being a receptionist, being a Nurse or a
compounder - to tailoring/ taking tuition/ piece rate work at home - or the least prevalent - ‘outdoor occupations’ such as
outreach work with Non-Government Organizations (NGOs) or the government, especially in health sector, being a security
guard, door to door sales, survey (for Metro train work) etc.

The average current income of women respondents was around 6,500 rupees while the maximum was 18,000 rupees per
month. Most of the respondent women were earning less than 10,000 rupees each month.

When the highest monthly income earned ever by the respondents (either currently or in the past) was calculated among
the interview respondents— the average turned out to be more than rupees 10,000 per month, indicating that many of them
had an experience of earning more than what they were currently getting.

While more than two thirds of the respondents had a bank account, about half of the married women did not hold any
account with any authorized institution (bank, post office etc.).

Livelihood Aspirations: Jobs Perceived as ‘Best’ or ‘Worst’: and Why

Comput Top-2-Jobs |n(igome good
Govern Medical Card, Hours total
ment - PF, LIC,Bonus .-, " good
like Job i
27% | ;
Closeby/  Timing/ Shift
Commute . ood
time&Expens...". . .\ g
P|Ck&Dr°p~ ------------------------------ Leave good
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O Best 2 Jobs
Best & worst Jobs: 7 Factors O Worst 2 jobs

Figure 0-1 Best-2-Jobs and seven factors of a ‘good job’: Preference % What makes 'best/worst' jobs? 7 factors

Government jobs or jobs with similar job profile (job security, social security benefits, paid leave etc.) seemed to be the most
preferred group of jobs (Figure 0-1), among the respondent women and comprised - ‘any government job’, teacher in a
government school, police constable or inspector, bank clerk or officer etc. The next two most frequent groups of aspirations
revolved around livelihoods that either put the women in an entrepreneurial or ‘being my own boss’ mode, or in an artistic
or glamour/ hospitality mode. The ‘entrepreneurial’ group comprised opening up one’s own beauty parlour, or becoming a
‘trainer in the beauty industry’, becoming a ‘chef’, taking tuitions or tailoring jobs at home, supplying pickle as an entrepreneur
etc. Whereas, the ‘art/ glamour/ hospitality’ group comprised - being a singer or dancer or ‘artist’ or fashion designer or air
hostess etc.
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Outdoor livelihoods figured in around ten percent women'’s lists and comprised being a media assistant or in news reporting
or a taxi driver etc. Computer-related works also constituted a big group by themselves — in the dream livelihood list. The
computer related group would be any ‘computer related work’ such as data entry, ‘computer operator’, ‘computer typing’
etc.

Income good
Medical Card, PF, LIC,
Hours total good
Bonus
Closeby/ Commute - .
time&Expenses less Timing/ Shift good
Pick&Drop good Leave good
O Government-like Jobs 0O Own/ Entrepreneurial/ home jobs [J Outdoor jobs

Figure 0-2 Factors in government-like jobs/ home jobs/ outdoor jobs: perception

Although working as domestic servants/ maids/ cooks in other households and factory work were found to be the two most
prevalent livelihood opportunities, they also featured as the two worst jobs as perceived by the women. Working as waitress
or a sales girl doing door-to-door marketing field work — were perceived as the next two worse jobs, followed by piece rate
work at home, tailoring at home, call center work- especially night shifts at call centers among other livelihoods.

What made the jobs ‘the best/ worst’?
Seven factors emerged as the priority aspects making a job ‘the best/ worst’ for the women, which are listed below- in the
descending order of preference as shown by women during this study (Figure 0-4):
1. Whether the timing of the job- the shifts or the time of the day- was the one they preferred
2. Whether the job incorporated social security measures such as ‘Medical Card' (ESI Card), Provident Fund (PF),
'LIC' - Life Insurance, regular bonus etc.
3. Whether the location of the job was close-by enough to keep the commute time and expenditure on commute-
under their preferred limit and
Whether the job gave them enough number of paid leave
Whether the total number of working hours was what they would like the number to be
Whether a job gave good monthly income
7. Whether the job had a pick and drop arrangement like a company bus or van
Eight more factors, which made a job likeable or otherwise — included (listedin the descending order of preference as shown
by women during this study) -
1. Water, sanitation and ventilation amenities (Toilet, drinking water, fan etc.)
Safety/ No harassment from males
Networking with 'good people', guidance during times of trouble
Opportunities to learn the work on the job or learn new skills during work
Respect from boss and colleagues, no derision by the boss
Job profile has an identity, a (known) designation
Gifts/ perks and availability (possibility) of interest-free advance
No other boss. One is boss herself/ own work/ business

o o~

© N R DN

In case of the seven priority factors,
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o The livelihoods that had found place in the women’s top-2-jobs lists were also perceived to have ‘good income’, ‘good
(reasonable) number of working hours’, good timing (shift or the time of the day for work), good (reasonable) number of
paid leave and social security benefits along with less commute.

o The livelihoods that had found place in the women’s worst-2-jobs lists, still showed almost equal time cost of commute
as the ‘best ones’. Whereas, the difference between the best and the worst job was most stark in matters of income,
paid leave, working hours and social security benefits.

When perception of women about the other eight factors was analysed, the difference between the best and the worst jobs
was most stark in matters of ‘no derision from boss/ respect from colleagues’, designation/ job identity, learning
opportunities, safety and guidance/ networking with ‘good people’.

Further, the factors of income, paid leave, respect from boss/ colleagues and designation/ identity of the job separated the
jobs perceived as the best and worst — in case of unmarried women. Whereas, in case of married women they were number
of working hours, social security benefits, income, paid leave, respect from boss/ colleagues, identity of the job and learning
opportunities in that sequence.

The starkest difference (as perceived by the women) that separated the most preferred ‘government-like jobs’ from the
‘outdoor jobs’ was found amidst factors like social security benefits and timing or shift of the job.

What was ‘really preferred’ when faced with a choice? What did it mean specifically?

As was expected, the livelihood aspirations of the women, presented a complex picture, of combinations of factors that
made the ‘best jobs - best and the ‘worst jobs - worst’. The study had hence preplanned another quantitative method- the
‘Pair-wise Ranking’ of factors?, to delve deep into what really mattered to the women in their complex livelihood aspirations.

Location preference was the background feature overall. Indoor workplaces, other than home, like an office, mall, shop
etc.) - were the first choice of all women when they were asked to rank the work-locations. ‘Outdoors’ (livelihoods involving
outdoor work) was chosen more than the Home based work. This also showed a trend that woman'’s inclination for ‘outdoor
work,” which found to some extent among the unmarried women, increased even more - after marriage — but mainly among
the ones who did not have children yet.

In the ‘Pair-wise Preference Ranking’, the ‘time of the day" or which shift of the day - the job asked them to come to work
at - turned out to be the most preferred feature of a livelihood, among all the women (Figure 0-4). When women were
asked — which time of the day they would like to work? Their answers were categorized into shifts. Most of the women (more
than 80%) described their desired timing as some time that was somewhere within morning to afternoon shifts. Most of the
women did not want night shifts and informed that they would prefer a flexi-time system if the option was available. This
also explained why so many of the women had ‘becoming a teacher’ in their Top-5-Jobs lists, as it was perceived to be
asking them to work on their preferred time of a day- i.e. morning to afternoon.

Livelihoods that had social security measures inbuilt in them - were at the second position - even in the pair-wise
preference ranking (Figure 0-4). - preferred more than the ones that had other features without the social security aspects.
Subsidized medical facilities (medical ‘card’ or Employee State Insurance - E.S.1.), life insurance, provident fund or paid
medical leave, bonus etc. were the features most women chose over other aspects (except for the time of the day). This

2 |n pair-wise preference ranking — they had to ‘choose between’ options. The focus was to find out what would the women choose- if they were to
face a situation where they would get only one of the factor- but not the other. It also provided time to think on each choice in terms of having to
choose between such hypothetical 'jobs’. This made the thinking and preference pattern of the women very clear. Hence it turned out to be a more
reliable method than the information that could have been received through simple ranking of fifteen factors. The questions were designed to initially
mention examples of two hypothetical jobs- one having one feature while the other having the other feature- and none having both. The women were
asked to choose between the two jobs. The analysis of such more than 450 pair-ranking responses gave interesting insights, which were a little
deeper than their earlier answers.
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also explains why ‘government-like jobs’, including a government teacher or a police constable/ officer - came on top of the
‘Best-2-Jobs' list.

How many /eave (on Sunday, may be Saturday, during sickness, annual holiday that a job implemented in actuality and
whether the commute to workplace required less time- were the next factors that came high in preference ranking by the
women (Figure 0-4). When women were asked about how many monthly leave they expect a 'good job' to have, at least
six days a month (almost 1 weekly and 2 more in @ month) was what they wanted on an average as the monthly leave. At
least 24 (to 30) additional days a year was what they wanted on an average as leave in a year apart from the weekly/
monthly leave. This also explains why ‘government-like jobs’ came on top of the ‘Best-2-Jobs’ list. When the women were
asked about the commute to a 'good job', four out of ten women were ready for only a maximum 45 minutes or an hour's
commute per day (maximum of half an hour one way). Another four out of ten women desired only up to half an hour of
commute per day (about 15 minutes one way). The average cost that the women showed readiness for spending on
commute was around 770 rupees per month. Most of the women wanted to take up any of the mass transport systems like
shared four-wheelers (Shared tempos/ Gramin Seva/ Phataphat Seva), bus or a metro train.

In the preference ranking (Figure 0-4), number of working hours and income were not that highly preferred over other
factor, by the women. When they were specifically asked, what number of minimum hours, average hours and maximum
hours do they expect in a ‘good job’, the desirable average range was revealed to be five to ten hours (mean 7.5 hours).

Minimum Desired Income 1 N 12652 Desired Income (Rupees / month)
Desired Income 7000 W 16582 mmmm 35000
Maximum Desired Income TN 24870 - ——

Figure 0-3 Desired income: Starting minimum, Average, Maximum
Table 0.1 Minimum Wage (Delhi Govt.) and Living Wage

Minimum Wage? Rates from 01.04.2015 Living wage (1.6*Min. Wage) The
Category Per-Month Per-Day Per-Month Per-Day

Un-skilled 9048 348 14477 557

Semi-skilled/ Non Matriculates 10010 385 16016 616

Skilled/ Matriculates but not graduates 10998 423 17597 677

Graduates and above 11986 461 INR | 19178 738

average income that the women desired from a 'good job' was more than 16,600 Rupees per month. The minimum or
starting salary that the women expected was around 12,700 Rupees - on an average. The maximum salary that the women
desired was around 24,900 on an average. Most of the women also said that they did not know about the ‘minimum wage™.
The average starting salary, desired by the women, coincidently — falls around the minimum wage stipulated by the Delhi
Government for graduates. And the average monthly salary desired by the women falls around the ‘Living Wage™ (as shown
in Table 0.1). This study showed that while the women desired an average salary of 16,600 rupees a month, other factors
also played much bigger role in influencing their preference for a particular job. Jobs that would require them to work only
during their preferred timings, jobs that would give them social security benefits and medical facilities, jobs that would take
less time to commute or are nearby their homes, jobs that would implement proper weekly offs and would give more leave,
jobs that would not have long working hours — all came higher in their preference ladder - in this sequence - than jobs that
only paid their desired salary.

3 Source: http://delhi.gov.in/wps/wcm/connect/doit_labour/Labour/Home/Minimum+Wages/Current+Minimum+Wage+Rate

4 http://indianexpress.com/article/india/india-others/minimum-monthly-wages-could-go-up-to-rs-15000/, http://www.indiatvnews.com/business/india/minimum-monthly-
salary-could-go-up-to-rs-15-000--16394.html , http://www.ibcnews.in/2014/12/28/centre-plans-to-fix-minimum-rs-15000-as-monthly-wages/

> http://en.wikipedia.org/wiki/Living_wage
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Among the other eight factors (listed earlier), this study also showed that even if the women did desire safety at workplace,
there were many other features that also played almost equal or nearly equal role in influencing their preference for a job.
Jobs that would have proper water and sanitation facilities came higher in their preference ladder than jobs that only had
‘safety’. Similarly, jobs that would have good networking opportunities and guidance available during times of trouble and
jobs that would have learning opportunities for the work or new skills also came almost at the equivalent place on their
preference ladder as was the job having safety from male harassment. Jobs that had no derision from boss and had respect
of colleagues, or jobs that had clear designation or an identity of the job profile - came higher in their preference ladder - in
this sequence than jobs that would ensure or jobs that gave timely payment, gifts or interest free advance. Livelihoods that
would make them more or less ‘own the venture’ or make them ‘their own boss’ — were important — but were placed the
most ‘dispensable’ ranking in the preference ladder.

How do aspirations meet the reality? What decides which jobs are chosen? 7 main factors
Preference %

ime of day

Figure 0-4 Preference: choice among 7 factors
The questions were designed to initially mention examples of two hypothetical jobs- one having one feature while the
other having the other feature- and none having both. The women were asked to choose between the two jobs. The
analysis of these more than 450 pair-ranking responses threw up interesting surprises, which were a little deeper than
their earlier answers. For example, as shown in Figure 0-5
o The highest weight or preference was given to the 'time of the day' or which shift of the day the job asked them to
come for. This remained true even when probing questions were asked - about 20% of the preference of the women
depended on — what time of the day or in which shift the job required them to work.
o Next factors, to which the women gave higher preference (and almost equal- about 16-17% of the preference pie for
each) while choosing one job over another, were
o Whether the job had social security aspects like medical ‘card'/ facilities, provident fund or life insurance or
bonus etc.
o How close any workplace was from their homes (less time and cost of commute)
o How many leave did the job give- weekly offs implemented properly or not
o Next factor which got relatively high preference was- the number of hours for which the job asked them to work. Only
about 12% of the preference pie depended on the number of work hours.
e Last two factors- which determined less than 10% each of the preference of women for a job were the monthly
income and the pick and drop facility.
To explain this again, and to address the questions that may arise among people working with women, such as “So what is
a ‘good job’ after all? How many of such jobs really exist? Are not the aspirations and reality at loggerheads?” - Let us
consider what the women/ respondents have unambiguously said they would do, when making ‘real choices’ (Figure 0-5):
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Figure 0-5 Preference comparison: What would the women choose if they cannot get all?

The women would choose a job that suits their preferred timings or shifts - most of the time (for 7 out of 10
times) - even if the job may not provide what they aspire for in terms of pick and drop facility or good income or
less number of work-hours or more leave or less commute or social security benefits like medical/PF/Bonus etc.
The women would choose a job that provides social security benefits like medical/PF/Bonus etc. - most of
the time (for 6 out of 10 times) - even if the job may not provide what they aspire for in terms of pick and drop
facility or good income or less number of work-hours or more leave or less commute or preferred timings/ shifts.
The women would choose a job that involves less commute (to and fro commute from home to workplace
takes up less time and costs less) -mostly (for about 6 out of 10 times) - even if the job may not provide what they
aspire for in terms of pick and drop facility or good income or less number of work-hours or more leave or social
security benefits like medical/PF/Bonus etc. or preferred timings/shifts.

The women would choose a job that allows more leave - majority of the time (about 55%) - even if the job may
not provide what they aspire for in terms of pick and drop facility or good income or less number of work-hours or
more leave or less commute or social security benefits like medical/PF/Bonus etc. or preferred timings/shifts.
Offers of ‘less number of work hours’ would NOT be chosen by women over other offers having any one of
the other factors - in almost 6 out of 10 such offers

Offers of more income would NOT be chosen by women over other offers having any one of the other factors,
in 2 out of 3 such offers.

Offers of pick and drop arrangement would NOT be chosen by women over other offers having any one of
the other factors - in almost 7 out of 10 such offers

In nutshell, for a job that offers any of these factors - either timings preferred by women (morning and afternoon shifts), or
social security benefits (medical/PF/bonus etc.) or less commute (up to 45 minutes two-way total) or more leave (~6 days
of leave per month and - annually about 24 other leave for medical, festivals, emergency or village visits), women would,
mostly, give up their other aspirations like pick and drop facility or preferred income (~Rs 16600/month) or less number of
working hours (~7.5 hours/day).

When individual factors were analysed in comparison of each of the other six factors that were mentioned in the group
discussions and explored further through interviews.

If it is interesting to see, which factor outweighs which other factor and by how much, look at the ‘Leave’ column and ‘Leave’
row (in blue) in the Figure 0-7
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It shows that if made to choose, women would mostly chose their preferred time or social security benefits over a job that
has more leave. And at the same time, they would chose a job with more leave than jobs that have either a pick and drop
facility or gives them their desired income or has less working hours. Between income, hours and leave- they would rather
chose desired leave.

Or in other words, in real-time choice making, women'’s preference for more leave dominates their preference for more
income or less number of work-hours or for a pick and drop arrangement. Whereas, women'’s preference for leave gets
subdued when the choice facing has their preferred work timing or social security measures. The number of leave and the
nearness of the workplace from their home (less commute time and cost) are almost on the equal footing- indicating that it
is the value for the ‘time of their life’ which gets reflected in almost equal preference for a job with more leave or less
commute time.

Similar observations can be made for each of the factors in the grid in Figure 0-7.

Regarding the eoght other factors, the picture became clearer only when they were asked - what feature would they
choose over another feature. The questions were designed to initially mention examples of two hypothetical jobs- one
having one feature while the other having the other feature- and none having both. The women were asked to choose
between the two jobs. The analysis of these more than 600 pair-ranking responses threw up interesting surprises, which
were a little deeper than their earlier answers. For example, as shown in Figure 0-6

Factors of a 'Good Job":
8 factors: Preference %

T“T“"V payment, Toilet, Water, Fan
gifts, advance

No derision by
boss/ respect
from colleague

Guidance in
Trouble, network
with good peog

Learn work, new

skills learning
opportunity

Figure 0-6 Eight factors of a good job: Preference %

e The highest weight or preference was given to drinking water and sanitation facilities at any workplace. About 19% of
the preference of the women depended on — whether the workplace would have adequate drinking water and
sanitation facilities at any workplace or not. Next factor, to which the women gave higher preference — (about 16% of
the preference pie) while choosing one job over another- was safety at workplace, from harassment by males.

e Next factors which got relatively high preference were (about 13-14% of the preference pie respectively) —

o  Networking with good people and guidance in times of trouble, and
o Opportunities to learn work or acquire new skills

Last four factors- which determined about 10% each of the preference of women for a job - were derision from boss and
respect from colleagues, designation and identity of the job profile and timely payment and provision of gifts and monetary
advance free of interest. The last factor — owning the venture or being one's own boss got 8% share in the preference pie.
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Figure 0-8 Preference comparison: Pair-wise choice matrix among 8 other factors
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Factors of a 'Good Job': Preference: % among 8 factors
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Figure 0-9 Preference comparison: one and eight factors

How ‘Society’ Influenced the ‘Livelihood Aspirations?

While the preferences confirmed what exactly the women aspired for in a livelihood, the overall ‘purpose of earning a
livelihood” was also described in detail by the women. Financial security for oneself and one’s family, increase in self-
worth/ respect/dignity/ confidence, buying a house, vehicle, saving for future; socializing- coming ‘out of the house’, changes
in the relations within family etc. were the main reasons for doing a job. Most of these features identified by respondents
and the interpretations viewed by them seemed to indicate that the felt purpose of earning a livelihood related to enabling
themselves to gain and maintain empowerment.

Interestingly, some of the women, who either thought that women, in general, should not do jobs - or thought that women
should not do ‘a particular kind of job’ - also gave reasons. They included ‘not being able to take care of the house or
children’, too much workload that affects health, safety issues, family members having doubts about ‘the woman getting
spoilt', and other issues like not getting remuneration on time, not getting enough leave and too much commute-time or cost
etc.

When women were asked, ‘What do you mean when one says, a woman is spoilt? What are the ‘symptoms of being spoilt?’
their answers revealed the stereotype of a ‘spoilt woman’. It centred around the theme of girls falling in love ‘against the
wishes of parents’/’ hiding from parents’, and every ‘non-conservative’ behaviour was indicated as a ‘sign’ of the ‘elope and
marry/ extra-marital affair tendency’. Even the use of make-up, short dress/ jeans/ bag and mobile or visits to cyber café
were branded as a sign of a girl already ‘spoilt’ or on the way to be ‘spoilt’ due to ‘bad company’. Women'’s responses
revealed that, when it came to themselves/ their own self-image or their daughter, more than half the women were either
‘undecided’ or clearly against ‘love marriage’, which by default meant ‘elope and marry against the wishes of parents’. This
stereotype of a ‘woman getting spoilt’ was one of the major hurdles that each women seemed to have faced or was expecting
to face at some or the other of her life-stages - either during the search of a job (while using mobile or internet to connect to
contacts/ friends from a workplace), or choosing to do a job/ a particular type of job, or continuing a job - once started. These
hurdles could come from family members/ their friends/ relatives/ neighbours or just the general ambiguous society, even
as the conditioning imbibed by the women themselves.

Not just this stereotype of ‘spoilt woman and ‘love marriage”, but the prospect of marriage itself — or for that matter —
patriarchy , the concept of woman moving to bridegroom’s family’ seemed to breed such uncertainty in the minds of the
women and their families that ‘deciding on a livelihood’ and ‘investing in it in terms of education or skill development or even
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discussion and thought’ seemed to be a ‘waste of time’, something not to be done or relegated to side-lines of future (marital)
family’s wishes. The woman'’s life seemed so ‘uncertain’ — until she ‘finally reached the family and the place she should be
staying with/ at’ — i.e. until she ‘gets married’, that - that uncertainty plagued all the facets of their livelihood aspirations or
even the vision of it (or rather ‘blurring of it')! On the other side, women'’s decisiveness and agency seemed to finally reveal
itself in definite (and statistically significant) ways, especially so after she became a parent.

Among the role models that inspired women, most were working either as teachers, or social workers in government or
NGO setups or in government jobs like IAS/ IPS/ Bank officer etc. Almost women also gave positive feedback about how
they felt (feeling inspired or proud or heartening) when they saw women engaged in unconventional/ outdoor livelihoods
such as driving, security guards, petrol pump etc.

Who controls and who supports... women’s agency? Family...

In response to - the set of questions regarding ‘who confrolled’ matters of women'’s livelihoods - who decides about jobs,
who creates hurdles, who keeps money, who decides how to spend - less than a third of the women said - that they could
take these decisions and have the final say it those matters. Rest of the women informed that some or the other family
member (mother/ father/ brother/ husband or many members together) played ‘a role’ with them, which on further probing
meant- that the others played a larger role than the woman herself. Some women (almost about a third) clearly mentioned
that the decisions were taken mainly by ‘others’ and generally the ‘other male members’ of the household. In those cases,
the women, of their own admission, did not play any role what-so-ever in deciding how their earning would be spent, will
not keep their money, whether and which job to take. Even neighbours and relatives were known to be generating hurdles
for women in pursuing the livelihood that they aspired for.

When it came to ‘who supported’ the women by ‘replacing them in the household work’ or ‘sharing the household work/
care work’, it was mainly the mother who took care of all the routine substitution or contingencies/ exigencies and
externalities. Sometimes sister was also mentioned, mainly by unmarried women, and sometimes daughter/ sister were
mentioned e by married women as being supportive. It was obvious, that unless there was somebody to replace them in
the background- unseen and may be unacknowledged — to substantially replace/ support them in household work/ and
childcare, the women was perceived it increasingly difficult for women to go out for remunerative work.
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Figure 0-10 Role of family vs. livelihood of unmarried/ married women & Women’s Agency
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Most Important Take-Away
If three major take-away of this study were to be identified, they could be identified as follows:

Alook at the reality of...
Unmarried - urban, resource-poor, young women...
v when educated and trained, do prefer jobs that teach new/ more skills,
» do not have much say (termed as ‘Women’s Agency’ in this research) in deciding
= whether and what job they can do, do not have much say in
= who would keep the earning and
= Have hardly any say in how their earning would be spent.
» Mostly because, their parents, relatives, society and they themselves seem to be
o ‘waiting for marriage to happen’, ‘husband and in-laws will decide’
o Do not know ‘where they would stay after marriage’
» Also because, their efforts to be independent, work or even develop networks independent of parents and family-
through friends and mobile phone/ internet- are
o Quickly branded as ‘signs of a spoilt women’
= As ‘marriage against wishes of family’ is a taboo and
= And as job, education, mobile phone - all ‘are things that can lead in that direction (of ‘love marriage’)
v" Do prefer outdoor jobs over home-based jobs.
But indoor jobs (other than home-based) are still their first choice.
v" Are supported, mainly by their mother (and sometimes sister), who replace them in household-work, while they earn
their livelihood. Even the father or the brother pitch-in once in a while.

Married - urban, resource-poor, young women...
v When belong to lesser total household-income group, do prefer jobs that teach new/ more skills (),
» Have much more say (Women’s Agency), as compared to unmarried women, in deciding
= whether and what job they can do, do not have much say in
= who would keep the earning and
= Hardly any say in how their earning would be spent
» Mostly because, their in-laws, parents, relatives, society and they themselves seem to
o Consider them ‘as settled as they can be’ and
o Do know ‘where they would stay in any case — with in-laws or separately or with own parents’
» Also because, their efforts to be independent, work or even develop networks independent of parents and family-
through friends and mobile phone/ internet- are
o Less quickly branded as signs of a ‘spoilt women’
= As marriage has already happened- at least once
= And as job, training and mobile phone - all are ‘still things that can lead becoming a spoilt woman, but to a
lesser degree’

v" Also because, almost half of married women are not staying with their husbands or in-laws, by choice or due to
separation or husband’s migration for work etc. Most of them do have children as well. The family, society and they
themselves seem to take their own agency more seriously.

v" When they are separated from husbands (almost half of married women are), then,
o Ifthey do not have children,
= They do prefer outdoor jobs — even, in fact, much more than the unmarried women.
= Both outdoor and indoor jobs (other than home-based) are equally placed in their preference ranking.
v When they have children
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o They prefer, like the unmarried ones (but to a larger extent), indoor work (other than home-based work) the
most, and outdoor work preference takes a back-seat with some increase in preference for home-based work.
= Mainly because they...
v (Overall married women) are NOT supported for their household work, especially not as much as their unmarried
counterparts/ past (where the mother/ sister used to replace them in household work).
o Hardly anybody replaces them (married women) in household work when they earn their livelihood.
o Only sometimes do their mother or daughter or sister replace them,
o While the husband/ father/ brother hardly ever replace them in household work.
v" So even though the married women do exercise their agency more, they also face more ‘lack of support in household
work’
v The more they prefer jobs that provide opportunities to develop network with ‘good people’, get guidance in times of
trouble, the more is their agency (in deciding whether and which job to take, keeping and spending their earnings and
facing less hurdle form the menfolk), and vice-a-versa.

A look at the aspirations before ‘realistic choices’ of...

The urban, resource-poor, young women, before making the ‘realistic choices’, do aspire for a job that ...

1. suits their preferred timings (morning or afternoon shifts),

2. Provides social security (medical card- entitling them for subsidised medical facilities, insurance, Provident Fund,
Bonus, Life insurance etc.),

3. involves less commute to workplace (taking 45 minutes or maximum of 1 hour - two-way-total and costing less than
750 per month),

4. provides for adequate leave (5.8 per month and about 24 more per annum- for medical/ casual/ native-place visit/
festival purposes)

5. limits number of work-hours to around 7-1/2 hours per day (interestingly, the married and having no children group-
that favored ‘outdoor jobs’ —even more than the unmarried ones, would also like to work for the least number of
hours)

6. gives an earnings of around Rs. 16600 per month, - ranging from average minimum of 12700 to average maximum of
24900. These numbers, incidentally also hovers around the Delhi government’s latest minimum wage of just about
Rs. 12,000 per month for graduates (that would cover only the basic survival needs of food) to the ‘Living Wage’ for
skilled/ matriculates or semi-skilled/ non-matriculates (that would also cover the other basic needs such as shelter,
clothes etc.- but just for an individual — single person) to the concept of ‘Family Wage’ (that would - at the least —
partly support a dependent within the family).

This supports the finding that the monetary expectations of the women (12700 — 16600 — 24900) are in line with the
cost of living in Delhi city and
e minimum survival needs,
o to the aspiration of supporting at least one’s own self completely/ being independent w.r.t. basic needs other
than just food
o to the wish of supporting at least part of one’s family expenses

7. Could provide pick up and drop facility, if possible.

And a job that also involves...

8. drinking water and sanitation facilities at workplace (taken for granted),

9. safety at workplace (an important issue)

10. networking with good people and guidance in times of trouble (very important —especially for married women)

11. opportunities to learn work or acquire new skills, (important — in case of unmarried women)

12. no derision from boss and get respect from colleagues,

13. designation and identity of the job profile,

14. timely payment and provision of gifts and monetary advance free of interest, and the last factor —

15. Owning the venture or being one's own boss.
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A look at the ‘realistic choices’ of...

The urban, resource-poor, young women, when faced with the ‘realistic choices’, of choosing a job- from two jobs that
offered only one of the seven factors mentioned above, made choices- that revealed — one of the findings of this study-
what it ‘ultimately boils down to’: Women would take up jobs that

1. suit their preferred timings or

2. provide social security or

3. involve less commute to workplace or

4. provide for adequate leave or

-even when it meant that they would have to work for more than their desired number of hours or earn less than their
desired monthly income, and of course — pick & drop facility was not there at all.

Also, while drinking water and sanitation facilities at workplace were taken for granted, and safety at workplace remained

an important issue for choosing jobs,

o Married women chose the jobs that provided networking with good people and guidance in times of trouble. In fact it
was found to correlate well with the agency of married women as well — i.e. more the married women preferred this
networking and guidance, the more say they had in whether and which job to do, keep and spend their earnings and
face less hurdles from menfolk of the household w.r.t. earning their livelihood.

o Unmarried women, who had more education and training, had higher tendency to choose jobs that gave opportunities
to learn work or acquire new skills.

Alook at what lies behind...

The ‘invisible’ deterrent structure and ‘unacknowledged’ support structure that affects women'’s aspirations, choices and

prospects came out as well.

e The uncertainty associated with marriage in patriarchy— from basic question of what would be the location of the new
home, to who the marital family would be, what would they want/ support/ oppose

o The patriarchal menfolk of the house becoming the biggest hurdles (in deciding whether and which job the women
should do, keeping and spending their earning, perpetuating ‘spoilt women stereotype’) and providing the least, if
any, support (not sharing/ replacing women in household work, while the women earn)

e Lack of formal spaces where channels of information can be accessed, information can be exchanged and mutual
support might be provided, with the ‘spoilt women’ image marring the other venues available to men.

e Lack of support structure, and the double workload, as it boils down to — unless the unpaid, unacknowledged
housework replacement happened (by a mother or sister or daughter in most cases), women’s choices (and
aspirations) tended to veer away from ‘outdoor jobs’.

Agency of Women

An indicator was created in this study to represent the ‘agency of the women®. Some indications were found that married
women exercised their agency more than the unmarried women (who depended/ got influenced more by the family
members)’; further reinforcing the insights about the role ‘marriage’ seemed to play.

& Which meant — how much of a ‘say’ that they had in the matters related to their livelihoods. From various associations and correlations, this indicator, in this study was
based on responses to three questions - who decided how the earnings would be used, who would keep the eamings and who reported facing ‘less hurdles from the
men-folk of the household’. The responses were graded according to whether it had mainly me (max score) to progressively sharing the decision making powers with
others (lesser scores)

7 In fact - there were some indications that women having children seemed to exercise their agency even more than the married women who did not have children.
These glimpses could be probed further in future study.
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What is needed? Human and digital social networks...

When the women decide to earn a livelihood, where would they find the relevant information from? It was found that the
main sources of information about availability of jobs included the human network, mainly friends or people working in
those places. Acquaintances, neighbours and other media of mass communications- mainly newspapers, television etc.
also played a supplementary role. Pamphlets, internet, mobile phones, radio and camps by the employer organizations
were the next prevalent source of information. Some agents and family members were the last group of sources of
information about jobs. While, the stereotype of ‘spoilt woman’ reported ‘talking on mobile’ or using internet (social
networking or cyber café visit etc.) to be a ‘no-no’, most of the women did have mobile phones, and a third also had internet
on their mobile. And contrary to popular belief, use of mobile and internet, i.e. the digital/ telephonic social network, did,
reportedly, include many functional uses for the purposes of livelihood search, preparation for and advancement in.

Felt needs: what support is required?

Finally, when we look at ‘what did the women think they needed for going after the livelihoods they aspired for and think
about ‘what factors supported them and which were the hindrances and how could they be overcome, following list of ‘felt
needs’ emerges.

=  Financial support is required
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1.

= Support in acquiring relevant educational qualifications and skills based training
= Guidance on livelihoods choices/ formal system of information on available opportunities and awareness on
sources of information for the same
= Current work-situation/study situation/ family structure (and patriarchal practices) it difficult for the women to
o Find time
o Find system to share the current workload
o Find child/ sibling care system
o So that they can pursue their livelihood aspirations
= Advice/ support system for countering family pressure for getting married (in case of unmarried women) or for
remaining a ‘homemaker’ (in case of married women)
= Support system for countering outside factors such as from safety, to corruption, to rights violation/ withholding of
pay etc.
= Grievance-redress system against financial exploitation. These innumerable problems seemed insurmountable
without a network of support.
=  Finding right matches for their aspiration — in terms of information, trainings or courses available etc. - was another
clear need articulated by many women.

Recommendations
l.

To counter the forces within and outside the family, neighbourhood and workplaces, which prove to be hindrances in
pursuing livelihood aspirations, building on the already existing support networks of women could be the first way out.
What they seemed to need was a place where they could come together and share the information, problems and
possible solutions/ action plans- on a regular basis, with or without anybody facilitating it. In-fact, the process of FGDs
during this study itself- seemed to clarify the situation and the way ahead for many of the women participants- without
any input from the moderators. So Azad Foundation or any other organization (government or NGO) could start with
such a ‘discussion space- physical room and facilities first.

The second aspect that did seem pretty straight-forward as a recommendation to be made was- creating the internet
support network - facilities, access and freedom to use the IT structures (may be laptops/ smart phones or other
systems) placed at the discussion room or nearby — exclusively for women and their support system. This would also
demystify the ‘mobile’, ‘social networking’ and ‘internet’ among the community at large and pave the way to counter
the ‘spoilt woman’ stereotype that creates hindrances at social and household levels. It would also go a long way in
fostering the agency of women- to find solutions and nuanced action plans for many of their problems.

How to support and enable the women on implementing the action plans that they think about — based on the
information they gather — would be the next big challenge!

Until that happens, the following would be the logical take-away/ recommendations from this study.

Women aspiring for doing/ continuing an economic activity critically need space where they could get together and share
their issues, information and probable solutions on a regular basis. This space may or may not need a facilitator
depending on the issues that the women are dealing with/ discussing. The need for such a space was obvious as the
FGDs themselves seemed to benefit many women participants. The FGDs conducted by the research team provided
an opportunity to the women to share information, discuss their issues among themselves and clarify the situation,
issues and options available to them. Therefore it is suggested that such a physical space may be made available to
women where they can get together periodically and discuss various issues.

. As most of the women have access to mobile phones and a significant proportion have access to and /or experience in

accessing the internet, it is suggested that an internet support network may also be initiated. This could also involve
facilitation for training and support among themselves — on how to use mobiles, smart phones, internet to find solutions
as per one’s individual needs and keep oneself updated.
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3. The discussion space and access to internet can be combined. The point to be noted is that these need be made
available at a convenient location for both kinds of tech-savvy or non-tech-savvy user groups of women. For example
the meeting space for women who do not have individual access to phone/ internet, could also serve as a venue where
the digital divide is also attempted to be breached, if they so choose.

4. On one hand, this will provide necessary information to the aspiring women; while on the other hand, it will also dent the
‘spoilt women’ stereotype that creates hindrances, at social and household levels, for realisation of livelihood aspirations.
A conscious and planned approach at breaching this stereotype needs to become an integral part of the intervention.

5. A cooperative/ collaborative group and cohesive support system also needs to be envisaged- through this meeting-
discussion cum digital-women-friendly-and-for-all-women inclusive space. This support system can follow up and
support the women to implement the action plans, which might develop during their discussions.

6. A civil society organisation, such as Azad Foundation could, in a focussed way, try to highlight the role models/ support
the resource persons available among the women of the slum cluster itself, by using various methods, such as
interviews/ talks with and case studies of struggling and successful women belonging to the slum clusters and engaged
in various livelihoods.

7. A civil society organisation, such as Azad Foundation could institutionalise a mechanism to update itself and the women
it interacts with in the slum clusters — with latest information about the policies/ laws/ rules/ guidelines/ cases/
judgements/ programmes/ news and research about labour, time and cost/ wages of women in the labour market/ service
sector, livelihood opportunities available to women, working conditions and other details about those opportunities. This
role, like that of a resource agency, could help Azad further connect with women in the slum cluster and enable them to
empower themselves.

Way Forward

v Areal and virtual social network through physical ‘meeting-discussion-information space’ (in slum clusters) and access
to internet could play a major role in empowering the women if it fosters their agency in finding solutions and enables
them to collaborate and cooperate among themselves for implementing the action plans that they might chalk out for
many of their problems.

v" Azad Foundation could also strengthen its outreach programme, first by making Information, Education and
Communication (IEC) material around the key messages of the issues emerging from this study, so as to increase the
understanding and capacity of team members on these subject, as they had also shared during the study, that many
of the mobilisation team members were discussing and grappling with these issues upfront, for the first time, during
data collection/ discussions related to this study itself.

v" Civil society organisations could look into the findings and figure out, which factors support and which factors deter
the agency of women with regards to their livelihoods. They could also look into how do the various programmes,
policies and intervention strategies, including trainings, measure up against the parameters of agency of women. What
truly worked and what does not as far as ‘empowerment’ of women and their agency!

v" The unpaid, unacknowledged, background support work of women in managing the household work and that of their
fellow- household-work-sharers, needs to become formalised, so that it becomes part of policy making and intervention
planning.

v" Creating and fostering institutions, structures- economic and social — such that all kinds of works — personal household
work, childcare work and livelihood eaming work become ‘at par’, and all- men and women both are encourages/
facilitated to share equitable work in each sphere, and put in equal/ equitable time in all kinds of responsibilities (such
that doing care-economy work does not prejudice one’s ‘career’, be it a man or a woman, and all remain on equitable
footing with the so called ‘mainstream’ work.)

v" Creating structures and policies that not only

o support women if they wish to take up ‘livelihoods from the traditional male bastion'’., but also,

o And more importantly, instil the similar, equitable value (in terms of recognition, remuneration and
professionalism) to those works (be it within the household or outside it) that have been done by women
so far...
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v"i.e. notjust bring women into ‘men’s work domain’, but also men back into ‘women’s work domain’ supplementing
the dignity to the ‘traditional work’ of women as well.

v Gearing the direction of economic policies and women’s empowerment programmes in the directions of women’s
aspirations which include provision of social security measures, leave and medical support, efficiently enforcing living
or family wage in place of minimum wage, safe workplaces among other economical and professional ethics.

v Creating and fostering discussion and support forums for women and their families, such that they can implement their
shared action plans that come up after information exchange and access to wider information, creating a web of not
only digital/virtual but also actual human support network.

v Learning from Azad’s and other such organisations’ experience in empowering women, especially the gender
components of their trainings (apart from livelihood related specific skills) and handholding support and follow up
structures — would be need to be looked into by the government, while designing programmes and policies around
women empowerment.
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1 Background, Rationale and Methodology of the Study

Livelihood choices of urban, young, resource-poor women are influenced by various economic, societal and personal factors
and perspectives. The broad objective of this study was to explore livelihood aspirations of the women, map these factors
that affect those aspirations and explore the livelihood opportunities available to these women. Results of this study would
have two main applications:

1. It would inform the ongoing intervention of Azad Foundation, to evolve appropriate communication and mobilisation
as well as training and intervention strategies towards blending the aspirations of young, urban, resource-poor women
with livelihood opportunities.

2. ltwould be used as a tool to engage with the government and the civil society on women’s livelihood issues

1.1 Background

Urban poverty and unemployment among young women is an urgent and challenging issue for both government and civil
society. The capitalist employment market promises much, but in fact, in many ways, it reinforces patriarchy and class
oppression. Globalised capitalism and feudal patriarchy pervades all spheres of lives of the young, women living in urban
slum clusters. Poverty renders their situation all the more stark. Even while the growing economy offers some new options,
women, on an average, continue to opt mainly for traditional urban livelihoods. The avenues for women to access new kinds
of employment opportunities and acquire the relevant skills are also limited. Azad Foundation’s own experience amply
indicates that many resource-poor women now do not want to opt for traditional livelihoods. They harbour new aspirations.

As the young, resource-poor women in the urban slum clusters (bastis) of Delhi reach out to newer occupations, they face
a number of challenges. These challenges include lack of access to skill development and educational avenues, adverse
working conditions, inadequate information, gender discrimination and violence (in families and in society).

Azad Foundation strives to train women to acquire the skills needed for driving taxis/ cars in Delhi, the capital city of India,
through its Women on Wheels Programme. It also helps them find employment as drivers in taxis and chauffeurs in privately-
owned vehicles. Azad’'s comprehensive training and placement program trains them to confidently claim their space in the
public domain. Azad’s emphasis is also on its self-development training component, which is aimed at enabling women
drivers to negotiate boldly with men and society in general.

Yet, there is an overall absence of efforts, with only a few exceptions, for creating an enabling work environment where
women could be employed with dignity. The livelihood options encouraged by a large section of the civil society and
government are inadequate. They utterly lack any social change agenda in their attempts to provide livelihoods to women,
while tall claims of empowerment are not hard to come by.

1.2 Rationale of the Study

Against this backdrop, it became important, for any civil society group or organisation working towards empowerment of
women to develop a better understanding about and documentation of young resource-poor women's aspirations with
regard to their livelihoods, their perception of available opportunities, in order to further explore how choices were influenced
by societal, educational, market and familial factors.

A study could be a window to understand and document what their preferences and reasons were behind their choices and
decisions. This study could help Azad Foundation in its communication and mobilization strategies. Results could also help

8 http://www.azadfoundation.com/, a six year old Delhi based Trust working on addressing the persistent gender inequities in India by demonstrating
engendered and high-return livelihood options for poor urban women. By developing new and bold “livelihoods with dignity” options that enhance
urban disadvantaged women' economic status, dignity, and decision-making within their families; AF works towards developing a cadre of women
become agents of change - carrying values of inclusion, mutual respect and democratising the spaces that they occupy - their family, community and
more. Towards this, Azad Foundation already trains and prepares women with nominal economic and social capital to become professional and
commercial drivers. Qualified women drivers are then provided employment opportunities in partnership with Sakha Consulting Wings Private
Limited, the for-profit sister organization of Azad Foundation.
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get some indications regarding the kind of enabling environment needed to facilitate women’s aspirations for a livelihood
with dignity. The insights would be important for the organisations and governments/ authorities that allocate their energies
and funds for such livelihood opportunities.

Hence, a study was suggested by Azad Foundation with the following objectives —
e Explore the livelihood aspirations, preferences, choices and decisions of young, resource-poor women in the urban
slum clusters
e Explore the perceptions of women with regard to available opportunities
e Explore the effect of economic, societal, market and familial factors on their livelihood aspirations.

1.3 Methodology of the Study
Azad Foundation constituted a study team that comprised of a lead study consultant, an anchor study lead from Azad
Foundation supported by other study and mobilisation team staff/ ad-hoc consultants and academicians in advisor capacity
at various stages.
The study questions that the team arrived at were as follows:
i. What are the livelihood aspirations of the respondents? What are their perceptions about different livelihood options
in relation to income and working conditions?
ii. What are their preferences, when faced with a choice?
iii. What are their sources of information, sources of inspiration9?
iv. What are their perceptions about opinion of family members and the role of family?
v. What are their perceptions about ‘women and paid work’ in general and with regard to life stages in particular?

Table 1.1 Study sites, sample and tools

Zone Basti | Slum Clusters Focus Group Discussions | In-depth Interviews

No. Unmarried | Married Unmarried | Married

1 Govindpuri- Indira  Kalyan 1 1 9 9
South Vihar Okhla/ Tekhand Village

2 Badarpur- Mohanbaba Nagar | 1 1 2 2
East 3 Aaradhak Nagar 1 1 2 2

4 New Sanjay Amar colony 1 1 1 3
North 5 Holambi Kalan 1 1 3 1

6 Wazirpur/ J.J. Colony 1 1 2 2
Total 6 October to December 2014 | 6 12 12
FGDs 12 (Around 150 participants) October - November 2014
Interviews | 24 (24 In-depth Interviews) November — January 2015

Six slum clusters (Bastis), were chosen for the study, which were lower middle class habitations, situated mainly in South,
North and East Delhi (See Table 1.1). Staff of Azad Foundation had not yet started very intensive activities in those clusters.
Women who were 18-35-year old (young), who had completed a minimum of primary schooling and were not studying in
school at present (less educated), who were living in slum clusters of Delhi, who may be employed, unemployed or looking
for an employmen - were the focus of the sample of this study.

Qualitative and quantitative methods, both were adopted in the study. A Focus Group Discussion Checklist and an In-depth
Interview Tool were drafted and the study was carried out in two stages.

1.1.1  Qualitative Exploratory Stage
A qualitative exploratory study was undertaken first during October — November 2014. This stage involved twelve Focused
Group Discussions (FGDs) with small groups of young women -- Two FGDs per slum-cluster, with 6-15 women per group

9 Source of inspiration refers to the guidance/ push/ pressures etc from a member of the family or community
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and the two groups defined by their marital status (One FGD of unmarried and one of married women), covering interactions
with around 140-50 women in total.

1.1.2  Quantitative Exploratory Stage

A quantitative exploratory study was undertaken next, during November — January 2015. Insights from the first stage/
qualitative study further improved the In-depth Interview tool that had been developed. The tool was pre-dominantly close-
ended. Twenty-four interviews— four per slum-cluster (two of unmarried and two of married women) were conducted with
the help of Azad's mobilisation team and researchers. The interviews also collected socio-economic data of the young
women and their families. The data was statistically analyzed and associations among various factors were explored.

Tthrough both the stages, perceptions of the young women about the various livelihood options were explored. The study
also explored associations between aspects of livelihood aspiration and factors such as income, education data, marital
and parenting status etc.

This report presents the key findings based on qualitative insights and quantitative data/ indicative associations between
various factors. The insights and recommendations presented in the last chapter can be further refined through a larger
study.
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2 Respondent Profile & Current Livelihoods

This chapter, in its first section, describes the characteristics of the households, followed by respondent profile. The second
section describes the work experience and kind of livelihoods opportunities that had been availed by the respondent women
who participated in the study. Last section explores perception of the women about the livelihood opportunities in terms of
which jobs they consider as the 'worst ones' and why.

2.1 Household Profile

As mentioned earlier, this study revolves around urban, resource-poor, young women. The variety of urban context that the
six slum-clusters depict range from resettiement colonies to unauthorized slum clusters. In terms of resource poverty, the
respondent women belonged to households that had following profile (The findings stand more or less valid for both
quantitative and qualitative explorations, unless specifically differentiated).The respondents' households on an average had
five members, with the minimum number being two and maximum seven. FGD participants also belonged to similar size
households, with one exception where the maximum number of household members was ten.

The mean household income of both kinds of participants (in qualitative and quantitative explorations) ranged around the
average of 13,000-14,500 rupees per month, with the minimum amount ranging from rupees 2,400 to less than 5,000. Up
to sixty percent of the households earned less than 15,500 rupees a month, while up to eighty percent had less than 21,000
as their monthly income. The current income of the respondent women was much lesser and is described later in this
chapter (2.3.1)".

2.2 Respondent Profile

Among the 150 odd participants, almost half were found to be 21-25 year old. Around 42% had studied till 10t or 12, one
fourth of them had completed first or second year of graduation, while 4% had passed graduation. More than one third of
the women were still continuing their education.

The most common trainings that the women had taken included computer related courses ranging from basic course to
diplomas, beauty parlour related formal or informal or on-job trainings, tailoring related courses and other trainings (viz.
English speaking, health related trainings, Industrial Training Institute's -ITl- courses, nursing etc.) The participants
mentioned that they could easily take these courses because they were free or less costly and did not involve much
commute cost or time.

221 Family, Marital and Parental Status
While half of the respondents were unmarried by design, the married women’s parental and family profile (joint/ nuclear/
single, with or without children, with natal family or in-laws...) showed an interesting picture of life of young women in slum

clusters of Delhi.
(

married nuclear with husband - with kids

arried joint with inlaws and husband - with kids

married nuclear with husband - no kids

separated joint with parents - with kids 25%

separated joint with parents - no kids

" without husband/ single parent -with kids

Marital and family status: % within Married womengy, 5% 10% 15% 20% 25% 30% 35%

Figure 2-1 Marital and family status

10 This includes around 150 households covered through FGDs and Interviews across 6 slum clusters. A larger study could bring out further nuances
of household income profiles of women who opt for indoor/ outdoor jobs.
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Three out of four of all married respondents had children. About half of the married respondents were not staying with their
husbands at present. Majority of them had children. The point to be noted in this study was that many (almost 3-4 out of
ten) married women of these six slum clusters of Delhi, were reported to be staying with their parents, in their natal home,
after marriage. Many of them had children who were now staying with their maternal grandparents and mother (25% of all
married women) (See Figure 2-1).

More than half the respondents were engaged in earning a livelihood at the time of the study (less among the FGD
participants). While most of them had some experience of remunerative occupations, higher proportions of married women
(as compared to unmarried ones) had past work experience or were currently engaged in earning a livelihood.

2.3 Livelihood Opportunities: which all livelihoods have been practiced?
Among the women who participated in the study and had ever engaged in earning a livelihood, most were engaged in jobs
that required them to work out of ‘indoors other than their homes'.

‘Working from home’ was the second most prevalent location followed by ‘outdoor work’ (See Figure 2-2).

Availed Jobs: All 0% 2% 4% 6% 8% 10% 12% 14% 16% 18%

J
:home

Take tuition at home
Governess

assage

food:
marriages

Cleaning- mopping etc work in others’ households
Factory work Factories

Call center work/ telephone operator
Makeover artist:

Work in parlour spa/salon

Selling things at a shop
eacher: Coaching  Waitress
Teacher in Pvt school
Nurse Compounder: clinic

Computer operator Basic

Health related NGO/ Govt outreach worker
Tailoring work at a shop

Receptionist

Securiy Guard

Door to door -Sales

Survey (for Metro train work)

Election rallies & programs: participation

Figure 2-2 Livelihoods: Practiced Ever
The jobs ‘at home’ included tailoring at home, taking tuition at home and piece rate work at home.

Jobs in other ‘indoor’ places included cooking in other households, cleaning — mopping in other households, being a
governess for children or patients in other households, providing massage to the new-born, elderly etc., teaching tailoring
at a shop, working in local beauty parlors or higher end spal salons, putting Mehandi in parlors and other houses, teaching
in private schools, teaching in coaching classes, selling things at a shop counter, being a waitress, operating computers,
working in call centers, assembling parts in factories, being a receptionist, being a Nurse or a compounder and other such
occupations.

‘Outdoor works’ included outreach work with Non-Government Organizations (NGOs) or the government, especially in
health sector, being a security guard, door to door sales, survey (for Metro train work) etc.
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2.3.1  Incomes of respondents
Most of the respondent women were earning less than 10,000 rupees each month. The average current income of women
respondents was around 6,500 rupees while the maximum was 18,000 rupees per month.

When the highest monthly income earned ever by the respondents (either currently or in the past) was calculated among
the interview respondents— the average turned out to be more than rupees 10,000 per month, indicating that many of them
had an experience of earning more than what they were currently getting.

For up-to-sixty- percent of the women respondents (60" percentile), the highest income they had ever earned, remained
less than 9400 rupees a month. Whereas for up-to-eighty-percent women (80t percentile), the highest income they had
ever earned, was less than 18,000 rupees per month (See Figure 2-3).

25000 23000 23000
20000 18000
10000 7200
= u B
|
Min. Average Max. Lowest Lower Middle Higher Highest
quintile | quintile | quintile | quintile | quintile
Highest monthly income earned ever Highest monthly income earned ever |

Figure 2-3 Highest monthly incomes ever earned (current or past) of the women

2.3.2  Financial Inclusion

More than two thirds of the participant women had a bank account. This proportion was much higher among unmarried
respondents — around nine in ten, whereas in the case of married women, almost half the participants did not hold any
account with any authorized institution (bank, post office etc.).
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3 Livelihood Aspirations: which occupations are liked & why?

This chapter, in its first section, would describe the occupations that reflected the livelihood aspirations of the women who
participated in this study, to be specific, the top-two-jobs listed by women as their 'dream jobs'. This would then be contrasted
by brief mention of two-worst-jobs listed by the same participants. Next section would explore what made these jobs top-
jobs' or worst-jobs in the women'’s perception. The factors that were mentioned by women would be listed and the factor-
profile of these job-groups would end this chapter.

3.1 Top-2-Jobs and Worst-2-Jobs
When the livelihoods mentioned by various respondents as their top-two jobs - were compiled and categorized, overall, six
groups seemed to emerge (See Figure 3-1)

Top-2-Jobs
Computer
related
8%

Government jobs or jobs with similar job profile (job security, social security benefits, paid leave etc.) seemed to be the most
preferred group of jobs among the respondent women and comprised - ‘any government job’, teacher in a government
school, police constable or inspector, bank clerk or officer etc.!2.

Figure 3-1 Top-2-Jobs

The next two most frequent groups of aspirations revolved around livelihoods that either put the women in an entrepreneurial
or ‘being my own boss’ mode, or in an artistic or glamour/ hospitality mode. The ‘entrepreneurial’ group comprised opening
up one’s own beauty parlour, or becoming a ‘trainer in the beauty industry’, becoming a ‘chef’, taking tuitions or tailoring
jobs at home, supplying pickle as an entrepreneur etc. Whereas, the ‘art/ glamour/ hospitality’ group comprised - being a
singer or dancer or ‘artist’ or fashion designer or air hostess etc.

Outdoor livelihoods figured in around ten percent women’s lists and comprised being a media assistant or in news reporting
or a taxi driver etc.

Computer-related works also constituted a big group by themselves — in the dream livelihood list. The computer related
group would be any ‘computer related work’ such as data entry, ‘computer operator’, ‘computer typing’ etc. Very few women
also mentioned other livelihoods such as being a lawyer or nurse or working in a clinic or even a factory.

" chapters in this report would depict - what the quantitative findings meant — mainly through charts - and what the qualitative insights were - through
short anecdotes from individual women’s information (in bluish boxes, with names changed to maintain anonymity).
12 Annexes have the detailed lists and charts of the jobs. marked as best by the women
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» Renuka: 28 years. Passed class 8th. Married. Two children. Has done stitching/tailoring and beauty parlour courses.
She feels that this can help her reduce household expenses. She wants to learn driving, says, ‘My dream is to drive
a vehicle.’

» Sujata: Completed class 8th through private. Focused on educating her children. Has worked as a teacher for a
few years and then in a mall as a security professional for 7-8 years. Says, ‘I loved studying but parents did not
send me to school. | like cooking, tailoring and embroidery’.

» Maitri: B.A second year. Wants to be a teacher.

When women were asked about which jobs they disliked the most, following (See Figure 3-2) livelihoods emerged as the

jobs that were ranked as worst two jobs by the respondents.
0% 5% 10% 15% 20% 25% 30% 35% 40%

Cleaning- mopping etc work in others’ households

Cook: Other HHs
Some other factory work

Cutting threads in

Selling things door to door as a salesgirl factory

Waitress

Piece rate work/ Bindi work/ collar work/... Tailoring:at home

Call center work telephone operator Night shift: call

Nurse center

Taxi Driver

Government job of cleaning/ sanitation Worst-2-Jobs

Figure 3-2 Worst-2-jobs

Although working as domestic servants/ maids/ cooks in other households and factory work were found to be the two most
prevalent livelihood opportunities, they also featured as the two worst jobs as perceived by the women respondents. Working
as waitress or a sales girl doing door-to-door marketing field work — were perceived as the next two worse jobs, followed by
piece rate work at home, tailoring at home, call center work- especially night shifts at call centers among other livelihoods.

3.2 Why do women see these as best/ worst jobs? Perceived factors

When questions were asked about different factors/ aspects of a livelihood which made a job so dislikeable — or likeable for
the women, mainly fifteen factors emerged (Ranking or Preference shown by the women among these factors - is discussed
later)

Seven factors were given priority by women during the focus group discussions for describing a job as the best or the worst.
These priority factors were as follows (listed - in the descending order of preference as shown by women during this study):
8.  Whether the timing of the job- the shifts or the time of the day- was the one they preferred
9. Whether the job incorporated social security measures such as ‘Medical Card' (ESI Card), Provident Fund (PF),
'LIC' - Life Insurance, regular bonus etc.
10. Whether the location of the job was close-by enough to keep the commute time and expenditure on commute-
under their preferred limit and
11. Whether the job gave them enough number of paid leave
12. Whether the total number of working hours was what they would like the number to be
13. Whether a job gave good monthly income
14. Whether the job had a pick and drop arrangement like a company bus or van

The other eight factors, which made a job likeable or otherwise - included -
9. Water, sanitation and ventilation amenities (Toilet, drinking water, fan etc.)
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10. Safety/ No harassment from males

11. Networking with 'good people', guidance during times of trouble

12. Opportunities to learn the work on the job or learn new skills during work
13. Respect from boss and colleagues, no derision by the boss

14. Job profile has an identity, a (known) designation

15. Gifts/ perks and availability (possibility) of interest-free advance

16. No other boss. One is boss herself/ own work/ business

When performance of these Top-2-Jobs was analysed on the seven priority factors, the following picture emerged (Figure
3-3)

Income good

Medical Card, PF, LIC, .~
Bonus e

Hours total good

Closeby/ Commute

time&Expenses less ) Timing/ Shift good
Pick&Drop goo& Leave good CBest 2 Jobs
OWorst 2 jobs

Best & worst Jobs: 7 Factors

Figure 3-3 What makes 'best/worst' jobs? 7 factors

The livelihoods that had found place in the women'’s top-2-jobs lists were perceived by the women to have following pattern

of ‘good factors’:

e  Good income (more than 90% ‘best-jobs had this factor),

e (Good (reasonable) number of working hours, good timing (shift or the time of the day when work was to be done), good
(reasonable) number of paid leave (all three were found in more than 80% of the ‘best-jobs’).

e Social security benefits and less commute were perceived to be part of around 60% of the ‘best-2-jobs’.

The livelihoods that had found place in the women’s worst-2-jobs lists, still showed almost equal time cost of commute as
the ‘best ones’. Whereas, the difference between the best and the worst job was most stark in matters of income, paid
leave, working hours and social security benefits.
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Figure 3-4 What makes best/worst jobs? 8 factors

When perception of women about the other eight factors was analysed, with regard to the best and the worst jobs they had
listed, the pattern as seen in Figure 3-4 emerged. The difference between the best and the worst jobs was most stark in
matters of ‘no derision from boss/ respect from colleagues’, designation/ job identity, learning opportunities, safety and
guidance/ networking with ‘good people’ (in that descending sequence). In simpler terms, it meant that what made the best
jobs ‘best’ in terms of these eight factors, was that they had more dignity (as compared to the worst jobs), safety and learning

and guidance/ networking opportunities.
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Figure 3-5 Unmarried & Married women: 7 factors of best/worst jobs

When the perceptions of unmarried and married women were analysed separately, with regard to what were the differences
in the fifteen that made their best jobs so likeable and worst jobs so disliked, the following picture emerged (See Figure 3-5

& Figure 3-6)

The difference between the best jobs and the worst jobs, in case of unmarried women — was found to be the starkest in

income, paid leave, respect from boss/colleagues and designation/ identity of the job.

Whereas, the difference between the best jobs and the worst jobs that was most stark in case of married women — was
found in number of working hours, social security benefits, income, paid leave, respect from boss/ colleagues, identity of
the job and learning opportunities that the job offered. In simpler terms the best jobs had these factors much better than the

worst jobs.

33
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Figure 3-6 Unmarried & Married women: 8 factors of best/worst jobs

211  Factor-profile of groups of jobs
When the groups of jobs that comprised the best-2-Jobs lists of women were analysed (see Figure 3-7), the biggest
difference between the most preferred ‘government-like jobs’ and ‘outdoor jobs’ was found amidst factors like social security

benefits and timing or shift of the job.

Income good

Medical Card, PF, LIC,

Hours total good
Bonus g

Closeby/ Commute

time&Expenses less Timing/ Shift good

Pick&Drop good Leave good

O Government-like Jobs O Own/ Entrepreneurial/ home jobs [J Outdoor jobs

Figure 3-7 Factors in government-like jobs/ home jobs/ outdoor jobs: perception
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4 What comprises a ‘good job’? Features and Preferences

As was expected, the livelihood aspirations of the women, presented a complex picture, of combinations of factors that
made the ‘best jobs — best’ and the ‘worst jobs - worst’. The study had hence preplanned another quantitative method- the
‘Pair-wise Ranking’ of factors's, to arrive at what really mattered to the women in their complex livelihood aspirations.

This chapter delves deep into what are the real preferences of women, when they had to ‘choose between’ options among
the seven factor s and eight factors described earlier. It also describes the specific features that the women desire in a 'good
livelihood' in terms of where do they want to work- the location, range of income (minimum-average-maximum), number of
working hours, timing of the work or shifts, number of leave (monthly and yearly), time — cost and vehicle of commute,
followed by other expectations from 'good jobs'.

41 Desired Location: Where would you prefer to work?

prefer to work: 1st Preference = Outdoors H Indoors Home
0 20 40 60 80 100

All women e

No kids- married

Unmarried
Married - all -
Have kids e

Figure 4-1 Desired work location: All/ Unmarried/ Married/ Have-not-Have children

When women were asked what do they look for in a 'good job' in terms of location preference, which of the three locations
(at home, other indoors like office/ mall/ factory etc. or outdoors like that in driving/ health outreach or door to door marketing
jobs) would be their first or second or third choice, then the following picture emerged (see Figure 4-1)

Other indoors (indoor places other than home, like an office, mall, shop etc.) were the first choice of all women when they
were asked to rank the work-locations. ‘Outdoors’ (livelihoods involving outdoor work) was chosen more than the Home
based work. This also showed a trend that woman'’s inclination for ‘outdoor work, which found to some extent among the
unmarried women, increased even more - after marriage — but mainly among the ones who did not have children yet.

4.2 Desired Timing/ Shift of Number of Working Hours: What time of the day?

When women were asked — which time of the day they would like to work? Their answers were categorized into shifts. Most
of the women (more than 80%) described their desired timing as some time that was somewhere within morning to afternoon
shifts. Most of the women did not want night shifts and informed that they would prefer a flexi-time system if the option was
available.

» Many women say, ‘Timing should be appropriate.’; ‘Timing should be 8 to 2’, ‘work from 11 am to 8-9 pm’. ‘Job should
be of half the time. Whole day should not get wasted, "Such work - which | can do properly- in a better way, in which |
can come back home before children come back from school, in which | can also do household work and take care of
children. For example- go in the morning and come back in the afternoon. Time should set, 10 to 5’

13 |n pair-wise preference ranking — they had to ‘choose between’ options. The focus was to find out what would the women choose- if they were to
face a situation where they would get only one of the factor- but not the other. It also provided time to think on each choice in terms of having to
choose between such hypothetical 'jobs’. This made the thinking and preference pattern of the women very clear. Hence it turned out to be a more
reliable method than the information that could have been received through simple ranking of fifteen factors. The questions were designed to initially
mention examples of two hypothetical jobs- one having one feature while the other having the other feature- and none having both. The women were
asked to choose between the two jobs. The analysis of such more than 450 pair-ranking responses gave interesting insights, which were a little
deeper than their earlier answers.
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Figure 4-2 Seven factors of a good job: Preference %

In the ‘Pair-wise Preference Ranking’, the 'time of the day’ or which shift of the day - the job asked them to come to work
at - turned out to be the most preferred feature of a livelihood, among all the women. When women were faced with the ‘job-
choices’ having one and not the other feature, they consistently chose jobs that had their preferred timings (Figure 4-2).

This also explained why so many of the women had ‘becoming a teacher’ in their Top-5-Jobs lists, as it was perceived to
be asking them to work on their preferred time of a day- i.e. morning to afternoon.

4.3 Social security expectations from a 'Good Job'
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Figure 4-3 Social security expectations from a 'good job'

When the women were asked about expectations they had from a 'good job', their answers mentioned many of the social
security measures (See Figure 4-3).

» Jainya: 18 years. B.A first year. Lives with parents. Single child. Father runs his own ration shop. Also have property
for rent. She wanted to be an Indian Police Service (IPS) officer, but is not sure if she will be able to clear the
entrance. Then she wanted to be a lawyer which she still feels she can study. But she also wanted to be a doctor and
felt that she would not be able to fulfill that so she thought of becoming a nurse. Family friend suggested Lab
Technician’'s work at a private lab in Safdarjung. So she goes there for training and work. She has learnt how to use
an ultrasound machine; what to do when you do home visit for collecting samples and how to take blood samples. She
also takes tuitions at home.
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» Prerna: B.A first year. Lives with parents and three siblings. One sister is married. Wants to be a teacher. Currently
takes tuition at home. She says, ‘Parents say and we also think - that when eventually we cannot work - then why
spend time and resources on education?”’

» Many women say, ‘Lifelong pension, support in sickness, good salary, bonus, medical insurance’, ‘Should give
leave, insurance, A government job is without any tension. It is less risky than a private job, Should be
permanent, Continuous- long term work, permanent job...’

Livelihoods that had social security measures inbuilt in them - were at the second position - even in the pair-wise preference
ranking (see Figure 4-2). - preferred more than the ones that had other features without the social security aspects.
Subsidized medical facilities (medical ‘card’ or Employee State Insurance - E.S.1.), life insurance, provident fund or paid
medical leave, bonus etc. were the features most women chose over other aspects (except for the time of the day).

This also explains why ‘government-like jobs’, including a government teacher or a police constable/ officer - came on top
of the ‘Best-2-Jobs’ list (Figure 3-1)

4.4 Desired Leave and Commute to work: Number, time, cost and vehicles

Desired paid leave: Desired Commute to Work %women® 5 10 15 2 3 30 3 4 s
Days = Commute: 20 Minutes jumm 5
Timel day Half an hour | 38
23.9 45 minutes  j— 14
' 1hour | 43
Commute: Min.cost | 50
Cost: Average cost 768
Rs./month Max.cost | 500
5.8 Shared four-wheelers (Gramin...: 26
= Commute: Bus | 26
Vehicles 'Iz"ﬁtro — 24
S Cycle rickshaw
Other Yearly Monthly are Aﬁto Rickshaw | 18
Leave desired.eave desired . : . .
Rs/ month 0 400 800 1200 1600

Figure 4-4 Desired leave and commute

» Kirti: 26 years. Passed class 12th. Married. Husband earns 9,000 per month. Says, ‘l want to work. | have the
permission to and the experience also.’ Has worked at Mystique, where she was recommended to the company by
a friend. Her salary was 6,500 but including sale/target related incentives, it would come to 8,000 per month. She
enjoyed that work, environment was good, boss was good and incentives were very rewarding. She left her
job to go to the village and after returning she could not join back.

» Many women say, ‘More holidays should be given. Sunday should be holiday. We should get leave when we fall
sick. Leave during menstruation, person granting leave should be a woman (female supervising officer)’.

» Many also say, ‘Workplace should be near, running around should be less, Less time should be spent on commuting
to workplace. It should be near the home, travel- coming and going should not be problematic.

How many leave (on Sunday, may be Saturday, during sickness, annual holiday that a job implemented in actuality and
whether the commute to workplace required less time- were the next factors that came high in preference ranking by the
women (see Figure 4-2). That is (after the jobs ‘at the right time of the day’ and jobs that offered ‘social security measures’),
women chose jobs that had ‘enough paid leaves’ and ‘required less time to commute’.
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When women were asked about how many monthly leave they expect a 'good job' to have, at least six days a month (almost
1 weekly and 2 more in a month) was what they wanted on an average as the monthly leave. At least 24 (to 30) additional
days a year was what they wanted on an average as leave in a year apart from the weekly/ monthly leave (Figure 4-4).

When women were asked what features would they like in their commute to a 'good job’ (Figure 4-4), none of them desired
a to-and-fro commute (from home to work and back) that would be more than an hour or that would cost more than 1,500
per month. Four out of ten women were ready for 45 minutes or an hour's commute per day (maximum of half an hour one
way) and another four out of ten women desired up to half an hour of commute per day (about 15 minutes one way). The
average cost that the women showed readiness for spending on commute was around 770 rupees per month. Most of the
women wanted to take up any of the mass transport systems like shared four-wheelers (Shared tempos/ Gramin Seva/
Phataphat Seva), bus or a metro train.

» Purnima: 28 years.3 children. She has been working for last four years in Export Job. Has already worked in 4-5
Export factories. Her working hours are 9 to 9 (12 hour shift), Sunday off. Toilet, water facilities, seating space and
timely salary. He mother in law looks after the home and children. She started with a salary of 7,000 (thread cutting)
and now upgraded to stitching (stitching sides of the shirt). Says, ‘Only if we go out of the house, we will learn good
things’.

» Kamana: 32 years. Passed class 10th. 3 children. From West Bengal. Member of SHG group. Wants to work. Had
worked 8 years ago in Export House, where designs were replicated in different sizes. ‘If it got passed’ then it would
go into production. Earned 20,000. Says, ‘Now (after marriage) | don’t earn anything and feel bad. My husband
earns 30,000. Now | have opened a shop for beauty. | want to learn candle making, napkin (sanitary) so | can make
and sell. | have interacted with Parivar Kalyan Pratishta who might be able to help.’

» Pooja: 22 years. Class 9th. Lives with parents and six siblings. Her parents didn’t want her to work so didn’t invest
in her education either. She wanted to work, be independent before she got married. Says, ‘After marriage,
nothing can happen. Whatever you want to do, just do it before marriage.’ She decided to learn tailoring and
working in an export job as that was the most easily available and lucrative option. Though her desire was to
become a teacher but she knew that he was not qualified for it. She earns 8,000 to 10,000 per month for last
six months. Says, ‘/ can use up to 6-8 machines like over lock. | can stitch a full product, but in some places, it is piece-
rate work.’

» Many women say, ‘Salary should be good. Good salary should be there. Proper income should be there. Pay according
to work good salary, timing is good so that we can take care of children as well. Salary package should be good.’

4.5 Desired Number of Working Hours and Income
In the preference ranking (see Figure 4-2), number of working hours and income were not preferred over other factors much
frequently by the women.

When they were specifically asked, what number of minimum hours, average hours and maximum hours do they expect in
a ‘good job’, the desirable average range was revealed to be five to ten hours (mean 7.5 hours: Figure 4-5).

4.0 5.0 6.0 7.0 8.0 2.0 10.0 11.0
All 5.0 — A e— 10
Unmarried 7 Q- —
Married — 1]
Married - no kids (.3
Married- with kids e 7 3
min. H Mean max.

Figure 4-5 Desired numbers of working hours

RI Urban, Resource-Poor, Young Women's Livelihood Aspirations & Opportunities | Azad Foundation




Minimum Desired Income Ml 1265200 Desired Income (Rupees / month)
Desired Income 7000 M 16582 M 35000
Maximum Desired Income I 24870 B

Figure 4-6 Desired income: Starting minimum, Average, Maximum
Table 4.1 Minimum Wage (Delhi Govt.) and Living Wage

Minimum Wage4 Rates from 01.04.2015 Living wage (1.6*Min. Wage)
Category Per-Month \ Per-Day Per-Month Per-Day
Un-skilled 9048 348 14477 557
Semi-skilled/ Non Matriculates 10010 385 16016 616
Skilled/ Matriculates but not graduates 10998 423 17597 677
Graduates and above 11986 461 INR | 19178 738

Women were asked about the salary that they expected from a ‘good job’, what would be the minimum and what would be
the maximum that they expected as a monthly income (Figure 4-6). The average income that the women desired from a
'good job' was more than 16,600 Rupees per month. The minimum or starting salary that the women expected was around
12,700 Rupees - on an average. The maximum salary that the women desired was around 24,900 on an average. Most of
the women also said that they did not know about the ‘minimum wage’.

Although there were news'® around December 2014, about the government planning to increase the minimum wage to
Rs.15,000 per month, the Delhi government's latest change, as of April 2015, makes the minimum wage reach just about
Rs. 12,000 per month. The concept of ‘Living Wage''® mandates about 1.6 multiple of minimum wage as the living wage,
while the concept of ‘Family Wage™"” would warrant a much higher wage than the ones given above.

The average starting salary, desired by the women, coincidently — falls around the minimum wage stipulated by the Delhi
Government for graduates. And the average monthly salary desired by the women falls around the living wage (as shown
in Table).

This study showed that while the women desired an average salary of 16,600 rupees a month, other factors also played
much bigger role in influencing their preference for a particular job. Jobs that would require them to work only during their
preferred timings, jobs that would give them social security benefits and medical facilities, jobs that would take less time to
commute or are nearby their homes, jobs that would implement proper weekly offs and would give more leave, jobs that
would not have long working hours — all came higher in their preference ladder - in this sequence - than jobs that only paid
their desired salary.

A pick-up and dropping-off facility provided by an employer organization also formed part of the features of a ‘good job’.
How do aspirations meet the reality? What decides which jobs are chosen? 7 main factors

4.6 How do aspirations meet the reality? What decides which jobs are chosen? 7 main factors
Although women had some ideas about 'what a good job meant for them', and did respond to some of the features -
giving their specific choices, the picture became clearer only when they were asked - what feature would they choose
over another feature, viz.

14 Source: http://delhi.gov.in/wps/wem/connect/doit_labour/Labour/Home/Minimum+Wages/Current+Minimum+Wage+Rate

5 http://indianexpress.com/article/india/india-others/minimum-monthly-wages-could-go-up-to-rs-15000/, http://www.indiatvnews.com/business/india/minimum-monthly-
salary-could-go-up-to-rs-15-000--16394.html , http://www.ibcnews.in/2014/12/28/centre-plans-to-fix-minimum-rs-15000-as-monthly-wages/

16 http://en.wikipedia.org/wiki/Living_wage
17 http:/fen.wikipedia.org/wiki/Family_wage
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The 'time of the day' or which shift of the day the job asked them to come work on.
Social security aspects like medical 'card'/ facilities, provident fund or life insurance or bonus etc.
How close any workplace was from their homes (less time and cost of commute)
How many leave did the job give- weekly offs implemented properly or not
The number of hours for which the job asked them to work.
monthly income and
7. Pick and drop facility.
The questions were designed to initially mention examples of two hypothetical jobs- one having one feature while the
other having the other feature- and none having both. The women were asked to choose between the two jobs. The
analysis of these more than 450 pair-ranking responses threw up interesting surprises, which were a little deeper than
their earlier answers. For example, as shown in Figure 4-2
e The highest weight or preference was given to the 'time of the day' or which shift of the day the job asked them to
come for. This remained true even when probing questions were asked - about 20% of the preference of the women
depended on — what time of the day or in which shift the job required them to work.
o Next factors, to which the women gave higher preference (and almost equal- about 16-17% of the preference pie for
each) while choosing one job over another, were
o Whether the job had social security aspects like medical 'card'/ facilities, provident fund or life insurance or
bonus etc.
o How close any workplace was from their homes (less time and cost of commute)
o How many leave did the job give- weekly offs implemented properly or not
o Next factor which got relatively high preference was- the number of hours for which the job asked them to work. Only
about 12% of the preference pie depended on the number of work hours.
e Last two factors- which determined less than 10% each of the preference of women for a job were the monthly
income and the pick and drop facility.
Seven factors of a good job: Preference

ook wh =

Pick &
drop
9%

4 ® Time of day
m Medical/ PF/ L.I.C/ Bonus

® Nearby

\ N Leave

Hours
H [ncome

Pick & drop

4.6.1 What factor is chosen over others in reality? Among 7 main factors: Overview

To explain this again, and to address the questions that may arise among people working with women, such as “So what is
a ‘good job’ after all? How many of such jobs really exist? Are not the aspirations and reality at loggerheads?” - Let us
consider what the women/ respondents have unambiguously said they would do, when making ‘real choices’ (Figure 4-7,
Figure 4-8):
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Figure 4-7 Preference comparison: What would the women choose if they cannot get all?

Factors of a 'Good Job'":
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Figure 4-8 Preference comparison: The real picture of choice: What outweighs?

o The women would choose a job that suits their preferred timings or shifts - most of the time (for 7 out of 10
times) - even if the job may not provide what they aspire for in terms of pick and drop facility or good income or
less number of work-hours or more leave or less commute or social security benefits like medical/PF/Bonus etc.

o The women would choose a job that provides social security benefits like medical/PF/Bonus etc. - most of
the time (for 6 out of 10 times) - even if the job may not provide what they aspire for in terms of pick and drop
facility or good income or less number of work-hours or more leave or less commute or preferred timings/ shifts.

e The women would choose a job that involves less commute (to and fro commute from home to workplace
takes up less time and costs less) -mostly (for about 6 out of 10 times) - even if the job may not provide what they
aspire for in terms of pick and drop facility or good income or less number of work-hours or more leave or social
security benefits like medical/PF/Bonus etc. or preferred timings/shifts.
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o The women would choose a job that allows more leave - majority of the time (about 55%) - even if the job may
not provide what they aspire for in terms of pick and drop facility or good income or less number of work-hours or
more leave or less commute or social security benefits like medical/PF/Bonus etc. or preferred timings/shifts.

o Offers of ‘less number of work hours’ would NOT be chosen by women over other offers having any one of
the other factors - in almost 6 out of 10 such offers

o Offers of more income would NOT be chosen by women over other offers having any one of the other factors,
in 2 out of 3 such offers.

o Offers of pick and drop arrangement would NOT be chosen by women over other offers having any one of
the other factors - in almost 7 out of 10 such offers

In nutshell, for a job that offers any of these factors - either timings preferred by women (morning and afternoon shifts), or
social security benefits (medical/PF/bonus etc.) or less commute (up to 45 minutes two-way total) or more leave (~6 days
of leave per month and - annually about 24 other leave for medical, festivals, emergency or village visits), women would,
mostly, give up their other aspirations like pick and drop facility or preferred income (~Rs 16600/month) or less number of
working hours (~7.5 hours/day).

4.6.2 Which factor outweighs which factor? Pair-wise choice matrix
When individual factors were analysed in comparison of each of the other six factors that were mentioned in the group
discussions and explored further through interviews.
If it is interesting to see, which factor outweighs which other factor and by how much, look at the ‘Leave’ column and ‘Leave’
row (in blue) in the Figure 4-9.
It shows that if made to choose, women would mostly chose their preferred time or social security benefits over a job that
has more leave. And at the same time, they would chose a job with more leave than jobs that have either a pick and drop
facility or gives them their desired income or has less working hours. Between income, hours and leave- they would rather
chose desired leave.
Or in other words, in real-time choice making, women’s preference for more leave dominates their preference for more
income or less number of work-hours or for a pick and drop arrangement. Whereas, women’s preference for leave gets
subdued when the choice facing has their preferred work timing or social security measures. The number of leave and the
nearness of the workplace from their home (less commute time and cost) are almost on the equal footing- indicating that it
is the value for the ‘time of their life’ which gets reflected in almost equal preference for a job with more leave or less
commute time.
Similar observations can be made for each of the factors in the grid in Figure 4-9.
1. Ajob requiring the women to work on their preferred 'time of the day' or shift of the day — was chosen in
2) 68% of the options - over jobs providing social security measures like medical facilities, provident fund, insurance
and bonus etc. (chosen in the rest 32%) - when presented as an either-or choice.
3) 62% of the options - over jobs that required lesser time to commute (or equal to what they had preferred)
(chosen in the rest 38%) - when presented as an either-or choice.
4) T77% of the options - over jobs that implemented weekly offs properly and gave adequate leave (chosen in the
rest 23%) - when presented as an either-or choice.
5) 64% of the options - over jobs that had the number of working hours equal to the desired number of hours
(chosen in the rest 36%) - when presented as an either-or choice.
6) 77% of the options - that had the desired income (chosen in the rest 23%) - when presented as an either-or
choice.
7) 76% of the options - over jobs that had a pick and drop vehicle facility (chosen in the rest 24%) - when presented
as an either-or choice.
2. Ajob providing social security measures like medical facilities, provident fund, insurance and bonus etc.- was chosen
in
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3) 55% of the options - over jobs that required lesser time to commute (or equal to what they had preferred)
(chosen in the rest 48%) - when presented as an either-or choice.

4) 55% of the options - over jobs that implemented weekly offs properly and gave adequate leave (chosen in the
rest 45%) - when presented as an either-or choice.

5) 73% of the options - over jobs that had the number of working hours equal to the desired number of hours
(chosen in the rest 27%) - when presented as an either-or choice.

6) 86% of the options - that had the desired income (chosen in the rest 14%) - when presented as an either-or
choice.

7)  62% of the options - over jobs that had a pick and drop vehicle facility (chosen in the rest 38%) - when presented
as an either-or choice.

A job that required lesser time to commute (or equal to what they had preferred) — was chosen in

4) 48% of the options - over jobs that implemented weekly offs properly and gave adequate leave (chosen in the
rest 52%) - when presented as an either-or choice.

5) 62% of the options - over jobs that had the number of working hours equal to the desired number of hours
(chosen in the rest 38%) - when presented as an either-or choice.

6) 71% of the options - that had the desired income (chosen in the rest 29%) - when presented as an either-or
choice.

7)  81% of the options - over jobs that had a pick and drop vehicle facility (chosen in the rest 19%) - when presented
as an either-or choice.

A job that implemented weekly offs properly and gave adequate leave — was chosen in

5) 59% of the options - over jobs that had the number of working hours equal to the desired number of hours
(chosen in the rest 41%) - when presented as an either-or choice.

6) 64% of the options - that had the desired income (chosen in the rest 36%) - when presented as an either-or
choice.

7) 86% of the options - over jobs that had a pick and drop vehicle facility (chosen in the rest 14%) - when presented
as an either-or choice.

A job that had the number of working hours equal to the desired number of hours — was chosen in

6) 50% of the options - that had the desired income (chosen in the rest 50%) - when presented as an either-or
choice.

7)  62% of the options - over jobs that had a pick and drop vehicle facility (chosen in the rest 38%) - when presented
as an either-or choice.

A job that had the desired income — was chosen in

7) 48% of the options - over jobs that had a pick and drop vehicle facility (chosen in the rest 52%) - when presented
as an either-or choice.
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Figure 4-10 Preference comparison: Pair-wise choice matrix among 8 other factors
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4.7 How do aspirations meet the reality? What decides which jobs are chosen? 8 other

factors
Similar line of questions were asked about the other eight factors, viz,
8. drinking water and sanitation facilities at any workplace,
9. safety at workplace,
10. networking with good people and guidance in times of trouble,
11. opportunities to learn work or acquire new skills,
12. no derision from boss and get respect from colleagues,
13. designation and identity of the job profile,
14. timely payment and provision of gifts and monetary advance free of interest, and the last factor —
15. Owning the venture or being one's own boss.

Factors of a 'Good Job":
8 factors: Preference %

Own the work,

boss m Toilet, Water, Fan

Timely payment,

gifts, advance = Safety

= Guidance in Trouble, network
with good people

= Learn work, new skills learning
opportunity
No derision by boss/ respect
from colleagues

= Designation, identity of job
profile
Timely payment, gifts, advance

No derision by
boss/ respect fro

Own the work, no boss

Figure 4-11 Eight factors of a good job: Preference %

The women were again presented with ‘pair-wise preference ranking’ or choosing between two factors in a face-
off/ either-or situation among the eight ore factors that were commonly desired (Figure 4-11)

Among these other eight factors, this study also showed that even if the women did desire safety at workplace,
there were many other features that also played almost equal or nearly equal role in influencing their preference
for a job. Among the other features that comprised the profile of a ‘good job (Figure 4-11), when women were
asked to choose one over the other, jobs that would have proper water and sanitation facilities came higher in their
preference ladder than jobs that only had ‘safety’.

Jobs that would have good networking opportunities and guidance available during times of trouble and jobs that
would have learning opportunities for the work or new skills also came almost at the equivalent place on their
preference ladder as was the job having safety from male harassment. Jobs that had no derision from boss and
had respect of colleagues, or jobs that had clear designation or an identity of the job profile - came higher in their
preference ladder - in this sequence than jobs that would ensure or jobs that gave timely payment, gifts or interest
free advance. Livelihoods that would make them more or less ‘own the venture’ or make them ‘their own boss’ —
were important — but were placed the most ‘dispensable’ ranking in the preference ladder.
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To explain what determines women’s choices — when these eight other factors are considered - let us consider
what the women/ respondents have unambiguously said they would do, when making ‘real choices’:

The picture became clearer only when they were asked - what feature would they choose over another feature.
The questions were designed to initially mention examples of two hypothetical jobs- one having one feature while
the other having the other feature- and none having both. The women were asked to choose between the two
jobs. The analysis of these more than 600 pair-ranking responses threw up interesting surprises, which were a
little deeper than their earlier answers. For example, as shown in Figure 4-11
o The highest weight or preference was given to drinking water and sanitation facilities at any workplace.
About 19% of the preference of the women depended on — whether the workplace would have adequate
drinking water and sanitation facilities at any workplace or not.
¢ Next factor, to which the women gave higher preference — (about 16% of the preference pie) while choosing
one job over another- was safety at workplace, from harassment by males.
o Next factors which got relatively high preference were (about 13-14% of the preference pie respectively) —
o Networking with good people and guidance in times of trouble, and
o Opportunities to learn work or acquire new skills
o Last four factors- which determined about 10% each of the preference of women for a job - were derision
from boss and respect from colleagues, designation and identity of the job profile and timely payment and
provision of gifts and monetary advance free of interest. The last factor — owning the venture or being one's
own boss got 8% share in the preference.

4.7.1 What factor is chosen over others in reality? Among 8 other factors: Overview

Factors of a 'Good Job": Preference: % among 8 factors

0

Toilet, Water, Safety Guidance in Learn work, No derision Designation, Timely  Own the work,
Fan Trouble, new skills by boss/ identity of job payment, no boss
network with  learning  respect from profile  gifts, advance
good people opportunity  colleagues

® O 5 ® = ® =~ ® = TV

X

m Preference % among 8 factors m Rest 7 factors: %

Figure 4-12 Preference comparison: one and eight factors
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Factors of a 'Good Job': Preference: % among 8 factors
Toilet, Water, Fan
77
Own the work, no boss Safety
65
Timelv pavment. qifts. advance "o .- Guidance in Trouble, network
y payment, girs, e ! with good people
Designation, identity of job 41 Learn work, new skills learning
profile opportunity
No derision by boss/ respect
from colleagues
Preference % among 8 factors

Figure 4-13 Preference comparison: one and eight factors

When individual factors were analysed in comparison of rest of the seven factors (Figure 4-12, Figure 4-13),

8.

10.

1.

12.

13.

14.

15.

A job having drinking water and sanitation facilities at any workplace — was chosen in 77% of the options
(among more than 154 combination-option-responses in this study) - over jobs having one of the other
seven factors - when presented as an either-or choice.

A job having safety from male harassment.- was chosen in 65% of the options - over jobs having one of the
other seven factors - when presented as an either-or choice.

A job having good networking opportunities and guidance available during times of trouble — was chosen in
about 57% of the options - over jobs having one of the other seven factors - when presented as an either-or
choice.

A job that had learning opportunities for the work or new skills — was chosen in about 50% of the options -
over jobs having one of the other seven factors - when presented as an either-or choice.

A job that had no derision from boss and had respect of colleagues — was chosen in about 41% of the
options - over jobs having one of the other seven factors - when presented as an either-or choice.

A job that had clear designation or an identity of the job profile — was chosen in only about 40% of the
options - over jobs having one of the other seven factors - when presented as an either-or choice.

A job that gave timely payment, gifts or interest free advance — was chosen in only about 38% of the options
- over jobs having one of the other seven factors - when presented as an either-or choice.

A job in which they owed the venture or were being their own boss - was chosen in only about 31% of the
options - over jobs having one of the other seven factors - when presented as an either-or choice.

Many women also said:

>

47

Safety is necessary. It is outside your area, they should provide a cab with camera. First of all safety, nobody
should look at you with bad intentions (no sexual harassment), nobody should consider you weak. Safety from
men should be there. Mischief/ eve-teasing should not be there. Such talk /things should be there- which
show women are safe. Cab for pick up and drop, safety should be there- environment should be good. No
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>
>

>

harassment should be there- immediate action should be taken- friendly environment required. No bad
comments at workplace. Environment should be good. Good salary, the atmosphere depends on us.

Good behavior should be there (of boss and colleagues) even if the salary is less Good environment, good
coworkers, good knowledge. No derision/ taunts - Have professional- attitude/ people mind their own business.
The environment should be happy and there should not be any stress. Behavior of colleagues should be good.
Focus on work and no gossip. Boss should be helpful- one does not scold too much. The work environment
should be good, staff should be good even if the salary is low, people should mind their own business, and
thinking should be good.

Respect, money, designation, identity, personality development. Work should not be seen as demeaning by
others. Work, in which | and my husband get good name, everyone should say that | do good work. Uniform
should be attractive - so that we do not have to think every day about clothes. Good post, respect is there,
nobody insults,

Should get timely salary, can get advance salary if required. The atmosphere should be open-frank dialogues
should happen, Bonus and incentive should be there. Timely payment should be there. Helpful

Work should be such - the skill of which we already have. We have the skills to do that kind of work. | should
be doing good work, wherever it might be. | should get work according to my skill. If | don't know, but if someone
gives me training, | will do that job as well. Job satisfaction should be there.

Toilet and water amenities should be proper. Toilet and drinking water facility should be there. Amenities of
bathroom, toilet should be there. Salary should be good,

Opportunity to go out of house, to gain knowledge, self-confidence and independence.

Should have a good post, should have security.

We should be our own boss

4.7.2 Which factor outweighs which factor? Pair-wise choice matrix: 8 other factors
When individual factors were analysed in comparison of each of the other factors (Figure 4-10),

8.

9.

A job having drinking water and sanitation facilities at any workplace — was chosen in

9) 55% of the options - over jobs having safety from male harassment (chosen in the rest 45%) - when
presented as an either-or choice.

10) 77% of the options - over jobs having good networking opportunities and guidance available during
times of trouble (chosen in the rest 23%) - when presented as an either-or choice.

11) 86% of the options - over jobs that had learning opportunities for the work or new skills (chosen in the
rest 14%) - when presented as an either-or choice.

12) 77% of the options - over jobs that had no derision from boss and had respect of colleagues (chosen in
the rest 23%) - when presented as an either-or choice.

13) 90% of the options - over jobs that had clear designation or an identity of the job profile (chosen in the
rest 10%) - when presented as an either-or choice.

14) 82% of the options - over jobs that gave timely payment, gifts or interest free advance (chosen in the
rest 18%) - when presented as an either-or choice.

15) 73% of the options - over jobs in which they owed the venture or were being their own boss. (Chosen in
the rest 27%) - when presented as an either-or choice.

A job having safety from male harassment.- was chosen in

10) 68% of the options - over jobs having good networking opportunities and guidance available during
times of trouble (chosen in the rest 32%) - when presented as an either-or choice.

11) 82% of the options - over jobs that had learning opportunities for the work or new skills (chosen in the
rest 18%) - when presented as an either-or choice.

12) 73% of the options - over jobs that had no derision from boss and had respect of colleagues (chosen in
the rest 27%) - when presented as an either-or choice.
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13) 52% of the options - over jobs that had clear designation or an identity of the job profile (chosen in the
rest 48%) - when presented as an either-or choice.
14) 77% of the options - over jobs that gave timely payment, gifts or interest free advance (chosen in the
rest 23%) - when presented as an either-or choice.
15) 59% of the options - over jobs in which they owed the venture or were being their own boss. (Chosen in
the rest 41%) - when presented as an either-or choice.
10. A job having good networking opportunities and guidance available during times of trouble —was chosen in
11) 55% of the options - over jobs that had learning opportunities for the work or new skills (chosen in the
rest 45%) - when presented as an either-or choice.
12) 82% of the options - over jobs that had no derision from boss and had respect of colleagues (chosen in
the rest 18%) - when presented as an either-or choice.
13) 67% of the options - over jobs that had clear designation or an identity of the job profile (chosen in the
rest 33%) - when presented as an either-or choice.
14) 64% of the options - over jobs that gave timely payment, gifts or interest free advance (chosen in the
rest 36%) - when presented as an either-or choice.
15) 77% of the options - over jobs in which they owed the venture or were being their own boss (chosen in
the rest 23%) - when presented as an either-or choice.
11. Ajob that had learning opportunities for the work or new skills — was chosen in
12) 55% of the options - over jobs that had no derision from boss and had respect of colleagues (chosen in
the rest 45%) - when presented as an either-or choice.
13) 76% of the options - over jobs that had clear designation or an identity of the job profile (chosen in the
rest 24%) - when presented as an either-or choice.
14) 64% of the options - over jobs that gave timely payment, gifts or interest free advance (chosen in the
rest 36%) - when presented as an either-or choice.
15) 77% of the options - over jobs in which they owed the venture or were being their own boss (chosen in
the rest 23%) - when presented as an either-or choice.
12. A job that had no derision from boss and had respect of colleagues — was chosen in
13) 62% of the options - over jobs that had clear designation or an identity of the job profile (chosen in the
rest 38%) - when presented as an either-or choice.
14) 59% of the options - over jobs that gave timely payment, gifts or interest free advance (chosen in the
rest 41%) - when presented as an either-or choice.
15) 55% of the options - over jobs in which they owed the venture or were being their own boss (chosen in
the rest 45%) - when presented as an either-or choice.
13. Ajob that had clear designation or an identity of the job profile — was chosen in
14) 57% of the options - over jobs that gave timely payment, gifts or interest free advance (chosen in the
rest 43%) - when presented as an either-or choice.
15) 71% of the options - over jobs in which they owed the venture or were being their own boss (chosen in
the rest 29%) - when presented as an either-or choice.
14. A job that gave timely payment, gifts or interest free advance — was chosen in
15) 68% of the options - over jobs in which they owed the venture or were being their own boss (chosen in
the rest 32%) - when presented as an either-or choice.
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5 Why women ‘should/ should not do any job’? Society...

Along with acknowledging the livelihood aspirations of women described earlier, it becomes important, for any
government programme or civil society initiative, to understand, what would enable the women to pursue their
aspirations, what would truly empower them? Towards that objective, this study explored the various factors that
influenced livelihood aspirations of the resource-poor, young, urban women. This chapter describes, the role
‘society’ plays, indirectly or directly, in women’s choice of livelihoods.

5.1 Why women should work? Felt purpose of livelihoods

While the preferences revealed during pair-wise choices, posed to the respondents during interviews — did confirm
-what exactly the women aspired for in a livelihood, the overall ‘purpose of earning a livelihood’ was also described
in detail by the women (Table 5.1).

» Women also say,
Table 5.1 Reasons for earning a livelihood/ going for a job:

Do not have to ask for help in times of trouble. Money is useful during our bad times/ misfortunes; In times of trouble, we
can do any work with our skill; our helplessness, compulsions go away. We will eat well. Fear goes away; one becomes
free of household's tensions. Family problems are solved. We find time to rest We get respect. We come to know about our
'value'. One’s value increases in the family and in workplace, Our network develops, can network with people and; we get
confidence. We learn how to talk with various people. Once you go out, then you can go out later on as well. You get to
know and learn by going out; Our own identity gets created; Mother in law will take the responsibility of the house

We can give money in the family, Family problems are solved. We become independent, learn to depend on ourselves. ,
one has money in own hands, It is necessary to earn money

We can save money for ourselves, One can save for future; We can plan good future. We can spend as per our priorities ,
can purchase things like clothes, Scooty (two-wheeler) etc. for myself, we can buy anything for oneself, one has money in
own hands,

Money brings security- it gives strength; We can meet all our needs, can buy anything for family members, Household's
needs can be fulfilled, can purchase things that we need, It is necessary to earn money; buy own house, we can go to a
good place to stay, For making my own house, can get a good house; children should not have any problem; House
expenditure do not run on single income, we get support. Can run family properly after marriage. can help husband

We get to learn, we get to know what is good and bad. Once you go out, then you can go out later on as well. You get to
know and learn by going out; Can save money for studies.

We collect money for marriage. Marry smaller sisters, pilgrimage for parents; | want to fulfil my father's dream. can send
money to the village

We become a little free from home, become free from staying all the time at home. We are saved from the gossip and
backbiting with neighbours; one becomes free of household's tensions, can socialize; We can save for old age.

Can save money for education of children; education for siblings, ‘

Can help somebody, Can help a friend, dressing style changes, manner of speaking and behaving- changes, All the works
get done on time - no procrastination happens.

It brings about changes in the relations within the family, the attitudes/ perspective of elders and males change ‘

Financial security for oneself and one’s family, increase in self-worth/ respect/dignity/ confidence, buying a house,
vehicle, saving for future; socializing- coming ‘out of the house’, changes in the relations within family etc. were the
main reasons for doing a job. Most of these features identified by respondents and the interpretations viewed by
them seemed to indicate that the felt purpose of earning a livelihood related to enabling themselves to gain and
maintain empowerment.

5.2 Why women ‘should not work’?

Table 5.2 Disadvantages of doing a 'job'.
\ Reasons for Not doing Job ‘
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» House is not taken care of. Less time for family, do not get time at home/ loved ones/ our people/ it adversely
affects relationships. We don’t have time to serve food and give. Cannot take care of children. We are away
from home and children

* We have to work too much. There is so much workload. We have to work inside and outside home. We cannot
find time to rest at all. It affects our health.

» Danger on the road or from the men at the workplace. The office environment may not be safe.

» Household members doubt. Family/ relatives/ neighbours start doubting women’s ‘character’: They think that
she goes out ‘at her will. Who knows how many men she must be meeting? Could there be 'setting' with
someone? ‘Husband will not give money then and will say, ‘you bear your own expenses.’

» There remains no time for fun. One does not get time for oneself, Timing of the work (hours) is an issue- we
do not get time for ourselves/ Life gets tied up

» When one reaches late- they call you lazy/ fights happen outside/ payments get stuck, payment is not given

» Time gets wasted in commute to work, travel is tiring. It gets expensive to commute.

» Cannot go on picnics/ holidays, cannot change place of residence (get tied with the place of work), One does
not get many leaves together, so it affects the relationships badly.

Women should not do Jobs: Why?

Cannot take care of home

Cannot take care of children

Household members doubt the woman
Girls get spoilt, Elope and marry

How the family perceives it -that matters ® Percent cases

Figure 5-1 If women should not do jobs- then why?

Interestingly, some of the women, who either thought that women, in general, should not do jobs — or thought that
women should not do ‘a particular kind of job’ - also gave reasons for the same (Figure 5-1).

Main reasons for not doing any a job - included not being able to take care of the house or children, too much
workload that affects health, safety issues, family members having doubts about ‘the woman getting spoilt’, and
other issues like not getting remuneration on time, not getting enough leave and too much commute-time or cost
etc.

5.3 What is meant by a ‘spoilt woman’?
Women were asked, ‘What do you mean when one says, a woman is spoilt? What are the ‘symptoms of being
spoilt?” The various answers received are described in (Table 5.3).

Table 5.3 What is meant by 'girls get spoilt'? How do you know if a 'girl is spoilt'?

Does something and hides it from parents. Don't come home on time, go out without having any work, misinform
regarding where they are going- say that they are going somewhere- while in reality they go elsewhere/ When
they remain outside unduly/in free-extra time- using an excuse of work/ Roam around with friends without
informing parents/ Shouting at parents/ Wearing clothes against the wishes of parents/ Those who are not
obedient/ They do not listen to parents. But parents should be supportive, they should be open/ does something
while hiding it from the household members

Keeps boyfriends before marriage, Hides and talks to lover/ Loves related talks- on the sly

Talks on the Mobile/ One can make out from the eyes, games of eyes start. There is fear on their faces while
talking on the mobile phone/ Gets hooked on to WhatsApp/ Facebook/ Uses Internet.

Elopes. Marries against the wishes of parents
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Applies ‘too much make-up’, keeps short hair/ grooms herself and goes out/ from the dressing style one can
make out. Jeans- top becomes short/ Wear tight clothes due to which the other person ‘gets attracted’/ watches
films

Keeps wrong company/ Not everybody get spoilt/ Some get spoilt due to 'bad company'/ they get spoilt due to
environment/ they start crossing their limit. People are not cautious with their safety. People misuse them - when
they go to parties/ pubs/ They get manipulated by the talks of boys. In the age of 15-22 years, girls do not have
the knowledge.

Drinking, partying/ have bad habits. They smoke, drink

No. Girls do not get spoilt. If one wants to be happy outside, then the society names it as 'spoilt'./ If girls want to
do something on their own - what they want people think she is bad/ girls do not get spoilt

The stereotype of a ‘spoilt woman’ centred around the theme of girls falling in love against the wishes of parents/
hiding from parents, and every ‘non-conservative’ behaviour was indicated as a ‘sign’ of the ‘elope and marry/
extra-marital affair tendency’. Even the use of make-up, short dress/ jeans/ bag and mobile or visits to cyber café
were branded as a sign of a girl already ‘spoilt’ or on the way to be ‘spoilt’ due to ‘bad company’.

The stereotype of a ‘woman getting spoilt’ was one of the major hurdles that each women seemed to have faced
or was expecting to face (Figure 7-3), either during the search of a job (while using mobile or internet to connect
to contacts/ friends from a workplace), or choosing to do a job/ a particular type of job, or continuing a job- once
started. These hurdles could come from (Figure 6-2) family members/ their friends/ relatives/ neighbours or just
the general ambiguous society, even as the conditioning imbibed by the women themselves.

5.4 Marriage, love marriage and the patriarchal uncertainty

» Sumanta: 33 years. Passed class 8th. Married for 14 years. She has a cart, on which she sells small food
items and she manages to earn 7-8,000 for household expenses. She could not study further, got married,
had 4 children, so could not do any ‘job related work’. She also discussed her eldest daughter’s case who
eloped and got married. Now that daughter lives close to her house but they have not patched up.

50 45 mmmm | ove Marriage - What do you think?
40 1 == Will you do love marrigae/ allow your daughter to do
o 30 it?
g 20 -
& 10 -
0 -
Should NOT do No objection Should do Cannot say

Figure 5-2 Love marriage: allowed?

The stereotype of ‘spoilt women, and its connection with ‘love marriage’ was an inescapable/ recurrent theme that
emerged throughout the Focus Group Discussions (with around 150 participants in twelve different groups) and
the personal interviews conducted later. And the answers (Figure 5-2) did reveal that, when it came to themselves/
their own self-image or their daughter, more than half the women were either ‘undecided’ or clearly against love
marriage, which by default meant ‘elope and marry against the wishes of parents’.

Table 5.4 Women and marriage: the wait and the hurdles

» Premna: Unmarried. ‘Parents say and we also think - that when eventually we cannot work - then why spend
time and resources on education?’
» Sujata: ‘I loved studying but parents did not send me to school.’
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» Pooja: Unmarried. Her parents didn’t want her to work so didn’t invest in her education either. She wanted
to work, be independent before she got married. Says, ‘After marriage, nothing can happen. Whatever
you want to do, just do it before marriage.’

» Neelakshi: 19 years. B.A final. Lives with her mother and sisters in their own house. Father passed away 12
years back so they all have to contribute to the family income. Rent from a portion of the house is 2000. Other
income includes tuition that all the sisters give (800 per month), making pieces for factories (500-1,000
per month). Neelakshi wants to be a teacher (though as a child she wanted to be in police) but the
government course is difficult to get in and private one is very expensive (NTT- 80,000 to 1lakh). She
has done all the courses, which were free or available for less money, like beautician, computers, tailoring
(GRC- Navjyoti development society). She was also hired for polio survey. She appreciates her mother for
helping her with her education so far, but says, ‘Most of my friends are either married or will get married
soon. | see the same future for myself. But | want to do something substantial - like a course or a job
- so I can help her mother, be independent and so that no one can dominate me.’

» Kamana: Married. Wants to work. Had worked 8 years ago in an export house... earned 20,000. Says,
‘Now (after marriage) | don’t earn anything and feel bad. My husband earns 30,000. Now | have opened
a shop for beauty... | want to learn....’

> Kirti: Married. ‘I want to work. | have the ‘permission’ to and the experience also. But...’

Not just this stereotype of ‘spoilt woman and ‘love marriage”, but the prospect of marriage itself - or for that matter
— patriarchy , the concept of woman moving to bridegroom’s family’ seemed to breed such uncertainty in the minds
of the women and their families that ‘deciding on a livelihood’ and ‘investing in it in terms of education or skill
development or even discussion and thought’ seemed to be a ‘waste of time’, something not to be done or relegated
to side-lines of future (marital) family’s wishes. The woman’s life seemed so ‘uncertain’ — until she finally reached
the family and the place she should be staying with/ at’ —i.e. until she ‘gets married’, that - that uncertainty plagued
all the facets of their livelihood aspirations or even the vision of it (or rather ‘blurring of it')! (Table 5.4). On the other
side, women'’s decisiveness and agency seemed to finally reveal itself in definite (and statistically significant) ways,
especially so after she became a parent.

5.5 Which women inspire?

During the study, the women were asked, ‘From the women you have known/ heard of/ seen, who inspires you?
What do they do?’ Among the role models that inspired women, most were working either as teachers, or social
workers in government or NGO setups or in government jobs like IAS/ IPS/ Bank officer etc. It was generally their
‘helpful nature’, guidance in times of trouble, and ‘image of a dignified/independent and strong woman’ that seemed
to inspire many.

Almost all (except 4-5% .See Figure 5-3) women gave positive feedback about how they felt (feeling inspired or
proud or heartening) when they saw women engaged in unconventional/ outdoor livelihoods such as driving,
security guards, petrol pump etc.

During FGDs and interviews, many women had narrated how they liked women working in public spaces. Many
women also liked to work outdoors rather than from home. In their perception, ‘The one who can control traffic
(being a traffic controller) or can work in the open, can also run their homes in a better way. Their knowledge of
the world would be good.’

What do you think about the women who now-a-days work as drivers, instructors, safety Response
guards, traffic controllers, sales girl or working at petrol pumps, parking etc? Percent
* Feel good to see them. | had gone once with my brother to get petrol, saw a woman there, 42

felt good that she is running her house. Livelihood can get you to do anything, it is a %

compulsion, but at least she is getting equal/ doing equal job.
* That work is also good. Itisn't bad.
I » Women should do any work that they are interested in -

+ | feel if she can do it, so can |. Wish | would get driving/ if one would have done the course
on time, then one could have also done it

* Feel proud. Earlier people did not allow girls to go out of home. With these women, the
attitude/ perspective of the society has changed, Girls have also started believing that they




Figure 5-3 Reactions to women performing outdoor jobs

Urban, Resource-Poor, Young Women’s Livelihood Aspirations & Opportunities | Azad Foundatio



6 Who controls and who supports... women’s agency? Family...
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Figure 6-2 Women's agency: Unmarried, married and significant correlations: example
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6.1 Who controls?

This chapter describes the role played by family members with regard to women'’s livelihoods — how much did they support
or controlled. Questions were asked about who decides whether and what jobs the women could take up, who keeps the
money and who decides how it would be spent. It was also inquired - who provided the support and replaced the women
for the household work. The questions also included ‘Due to whom do you face hurdles in getting your coveted job?’

The point to be noted in this study was that many (almost 3-4 out of ten) married women of these six slum clusters of Delhi,
were reported to be staying with their parents, in their natal home, after marriage. Many of them had children who were now
staying with their maternal grandparents and mother (Figure 2-1).

In response to - the set of questions regarding ‘who controls’ matters of women’s livelihoods (Figure 6-1) - who decides
about jobs, who creates hurdles, who keeps money, who decides how to spend -
o  Only less than a third of the women said - that they could take these decisions and have the final say it those matters.

o Rest of the women informed that some or the other family member (mother/ father/ brother/ husband or many members
together) played ‘a role’ with them, which on further probing meant- that the others played a larger role than the woman
herself.

e Some women (almost about a third) clearly mentioned that the decisions were taken mainly by ‘others’ and generally
the ‘other male members’ of the household. In those cases, the women, of their own admission, did not play any role
what-so-ever in deciding how their earning would be spent, will not keep their money, whether and which job to take.

e Even neighbours and relatives were known to be generating hurdles for women in pursuing the livelihood that they
aspired for.

6.2 Who supports?

When it came to ‘supporting women’ by ‘replacing them in the household work’ or ‘sharing the household work/ care work’,
it was mainly the mother who took care of all the ‘exigencies and externalities’.

Sometimes sister was also mentioned, mainly by unmarried women, and sometimes daughter/ sister were mentioned e by
married women as being supportive (Figure 6-3),

» Ameya: Married for 7 years and has 2 children. All members in the family work and earn. Husband works in Toyota/
Maruti and earns 12,000 per month. Says, ‘I also have the option to work. | want to do a computer course and do
a job of data entry but I not totally sure. But then husband says that there is no need to work and my mother
supports him so | do not have support in my house or my natal home to work.’

» Purnima: Married. Works 9am to 9pm. Mother-in-law looks after the home and children... Says, ‘Only if we go
out of the house, we will learn good things’.

It was obvious, that unless there was somebody to replace them in the background- unseen and may be unacknowledged
— to substantially replace/ support them in household work/ and childcare, the women was perceived it increasingly difficult
for women to go out for remunerative work.
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Figure 6-3 Role of family vs. livelihood of unmarried/ married women & Women’s Agency
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6.3 Agency of women

Another indicator that was created in this study, was meant to represent the ‘agency of the women’, which meant
— how much of a ‘say’ that they had in the matters related to their livelihoods, analyzed through their response to
the three questions about who controls and creates hurdles as described above?s.

It was found that married women exercised their agency more than the unmarried women (who depended/ got
influenced more by the family members)'. This reinforced the findings — about the role ‘marriage’ seemed to play
in the livelihood related matters (Figure 6-2). Various factors were analysed, with respect to the agency of women.
For example,

x4

3

. £

Orearrwet 87 Livear < 3 241
Married F5 Lo » 0 5%

Ogportunties for Learning New Wack and Skils:
prefereed

Oppartunises for Learming New Work and Skils: preferees

-

T T by v - Y T
’ " " 2 Tom 420 ecomn

Education & Training Household Income

Figure 6-4 Education, training among the unmarried:
(a) household income among married (b) and preference for learning new work

¢ Opportunities of learning work or acquiring new skills seemed to be preferred more when the unmarried
women had more education and training (Figure 6-4 a), and when the married women belonged to
(resource-poor) households that had less total income (Figure 6-4 b).

¢ Agency of married women seemed to be associated with the opportunities for ‘meeting good people’,
developing networks and finding guidance in times of trouble (preference, see Figure 6-5).

100~ ' A Figure 6-5 Women's agency and

Unmarried
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Marrled

B0~

Some of these associations
reinforced the analysis that was
emerging from other quantitative and
qualitative data as well, described
further.

create less hurdles
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Unmarrisc: 1< Linear = 0 076
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Women's agency: Who keeps, spends earnings, men
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Meeting 'good people’, Opportunities for networking
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'8 From various associations and correlations, this indicator, in this study was based on responses to three questions - who decided how the earnings
would be used, who would keep the earnings and who reported facing ‘less hurdles from the men-folk of the household’. The responses were graded
according to whether it had mainly me (max score) to progressively sharing the decision making powers with others (lesser scores)

19 n fact — there were some indications that women having children seemed to exercise their agency even more than the married women who did not have
children. This could be probed further in future study.
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7 What is needed? Human and digital social networks...

7.1  What does it all mean, ultimately?

711  Alook at the reality of...
Unmarried - urban, resource-poor, young women...
v when educated and trained, do prefer jobs that teach new/ more skills,
» do not have much say (termed as ‘Women'’s Agency’ in this research) in deciding
= whether and what job they can do, do not have much say in
= who would keep the earning and
= Hardly any say in how their earning would be spent.
» Mostly because, their parents, relatives, society and they themselves seem to be
o ‘waiting for marriage to happen’, ‘husband and in-laws will decide’
o Do not know ‘where they would stay after marriage’
> Also because, their efforts to be independent, work or even develop networks independent of parents and
family- through friends and mobile phone/ internet- are
o Quickly branded as ‘signs of a spoilt women’
= As ‘marriage against wishes of family’ is a taboo and
= And asjob, education, mobile phone - all ‘are things that can lead in that direction (of ‘love marriage’y
v" Do prefer outdoor jobs over home-based jobs.
But indoor jobs (other than home-based) are still their first choice.
v Are supported, mainly by their mother (and sometimes sister), who replace them in household-work, while
they earn their livelihood. Even the father or the brother pitch-in once in a while.

Married - urban, resource-poor, young women...
v When belong to lesser total household-income group, do prefer jobs that teach new/ more skills (),
» Have much more say (Women’s Agency), as compared to unmarried women, in deciding
= whether and what job they can do, do not have much say in
= who would keep the earning and
= Hardly any say in how their earning would be spent
» Mostly because, their in-laws, parents, relatives, society and they themselves seem to
o Consider them ‘as settled as they can be’ and
o Do know ‘where they would stay in any case — with in-laws or separately or with own parents’
> Also because, their efforts to be independent, work or even develop networks independent of parents and
family- through friends and mobile phone/ internet- are
o Less quickly branded as signs of a ‘spoilt women’
= As marriage has already happened- at least once
= And as job, training and mobile phone - all are ‘still things that can lead becoming a spoilt woman,
but to a lesser degree’

v" Also because, almost half of married women are not staying with their husbands or in-laws, by choice or
due to separation or husband’s migration for work etc. Most of them do have children as well. The family,
society and they themselves seem to take their own agency more seriously.

v When they are separated from husbands (almost half of married women are), then,
o Ifthey do not have children,
= They do prefer outdoor jobs — even, in fact, much more than the unmarried women.
= Both outdoor and indoor jobs (other than home-based) are equally placed in their preference
ranking.
v" When they have children
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o They prefer, like the unmarried ones (but to a larger extent), indoor work (other than home-based
work) the most, and outdoor work preference takes a back-seat with some increase in preference for
home-based work.

= Mainly because they...
v" (Overall married women) are NOT supported for their household work, especially not as much as their
unmarried counterparts/ past (where the mother/ sister used to replace them in household work).
o Hardly anybody replaces them (married women) in household work when they earn their
livelihood.
o Only sometimes do their mother or daughter or sister replace them,
o While the husband/ father/ brother hardly ever replace them in household work.
v So even though the married women do exercise their agency more, they also face more ‘lack of support in
household work’
v" The more they prefer jobs that provide opportunities to develop network with ‘good people’, get guidance in
times of trouble, the more is their agency (in deciding whether and which job to take, keeping and spending
their earnings and facing less hurdle form the menfolk), and vice-a-versa.

7.1.2 Alook at the aspirations before ‘realistic choices’ of...

The urban, resource-poor, young women, before making the ‘realistic choices’, do aspire for a job that ...

8. suits their preferred timings (morning or afternoon shifts),

9. Provides social security (medical card- entitling them for subsidised medical facilities, insurance, Provident
Fund, Bonus, Life insurance efc.),

10. involves less commute to workplace (taking 45 minutes or maximum of 1 hour - two-way-total and costing
less than 750 per month),

11. provides for adequate leave (5.8 per month and about 24 more per annum- for medical/ casual/ native-place
visit/ festival purposes)

12. limits number of work-hours to around 7-1/2 hours per day (interestingly, the married and having no children
group- that favored ‘outdoor jobs’ —even more than the unmarried ones, would also like to work for the least
number of hours)

13. gives an earnings of around Rs. 16600 per month, - ranging from average minimum of 12700 to average
maximum of 24900. These numbers, incidentally also hovers around the Delhi government’s latest minimum
wage of just about Rs. 12,000 per month for graduates (that would cover only the basic survival needs of
food) to the ‘Living Wage' for skilled/ matriculates or semi-skilled/ non-matriculates (that would also cover the
other basic needs such as shelter, clothes etc.- but just for an individual - single person) to the concept of
‘Family Wage’ (that would - at the least — partly support a dependent within the family).

This supports the finding that the monetary expectations of the women (12700 — 16600 — 24900) are in line
with the cost of living in Delhi city and
e minimum survival needs,
o to the aspiration of supporting at least one’s own self completely/ being independent w.r.t. basic
needs other than just food
o to the wish of supporting at least part of one’s family expenses
14. Could provide pick up and drop facility, if possible.

And a job that also involves...

16. drinking water and sanitation facilities at workplace (taken for granted),

17. safety at workplace (an important issue)

18. networking with good people and guidance in times of trouble (very important —especially for married
women)

19. opportunities to learn work or acquire new skills, (important — in case of unmarried women)
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20. no derision from boss and get respect from colleagues,

21. designation and identity of the job profile,

22. timely payment and provision of gifts and monetary advance free of interest, and the last factor —
23. Owning the venture or being one's own boss.

7.1.3 Alook at the ‘realistic choices’ of...

The urban, resource-poor, young women, when faced with the ‘realistic choices’, of choosing a job- from two jobs
that offered only one of the seven factors mentioned above, made choices- that revealed — one of the findings of
this study- what it ‘ultimately boils down to’: Women would take up jobs that

5. suit their preferred timings or

6. provide social security or

7. involve less commute to workplace or

8. provide for adequate leave or

-even when it meant that they would have to work for more than their desired number of hours or earn less than
their desired monthly income, and of course — pick & drop facility was not there at all.

Also, while drinking water and sanitation facilities at workplace were taken for granted, and safety at workplace

remained an important issue for choosing jobs,

o Married women chose the jobs that provided networking with good people and guidance in times of trouble.
In fact it was found to correlate well with the agency of married women as well —i.e. more the married
women preferred this networking and guidance, the more say they had in whether and which job to do, keep
and spend their earnings and face less hurdles from menfolk of the household w.r.t. earning their livelihood.

o Unmarried women, who had more education and training, had higher tendency to choose jobs that gave
opportunities to learn work or acquire new skills.

7.1.4 Alook at what lies behind...

The ‘invisible’ deterrent structure and ‘unacknowledged’ support structure that affects women’s aspirations,

choices and prospects came out as well.

¢ The uncertainty associated with marriage in patriarchy— from basic question of what would be the location of
the new home, to who the marital family would be, what would they want/ support/ oppose

e The patriarchal menfolk of the house becoming the biggest hurdles (in deciding whether and which job the
women should do, keeping and spending their earning, perpetuating ‘spoilt women stereotype’) and
providing the least, if any, support (not sharing/ replacing women in household work, while the women earn)

o Lack of formal spaces where channels of information can be accessed, information can be exchanged and
mutual support might be provided, with the ‘spoilt women’ image marring the other venues available to men.

o Lack of support structure, and the double workload, as it boils down to — unless the unpaid, unacknowledged
housework replacement happened (by a mother or sister or daughter in most cases), women'’s choices (and
aspirations) tended to veer away from ‘outdoor jobs’.
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7.2 Sources of information: human and digital social network
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15%
14%
6%
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Figure 7-1 Sources of job information
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. Use of Mobile/ Internet for...

Home-contact/ emergencies/ message/ skype call 29%

Freinds talk/ Social networking (Facebook, WhatsApp) | 29%
Job Search/ Emaill Interview calls/ Inform office... 16%
Study/ Teacher -talk/ Search further studies/ to fiII...__ 13%
Search location/ Newspaper/ Train-bus info | 9%
Songs-games -2y
To keep tab on husband. ;1%

Response Percent

Figure 7-2 Use the internet/ mobile for?

When the women decided to earn a livelihood, where would they find the relevant information from? It was found
that the main sources of information about availability of jobs (Figure 7-1).included mainly friends or people working

in those places. Acquaintances, neighbours and other media
television etc. also played a role. Pamphlets, internet, mobi

of mass communications- mainly newspapers,
le phones, radio and camps by the employer

organizations were the next prevalent source of information. Some agents and family members were the last group

of sources of information about jobs.

While, the stereotype of a ‘spoilt woman’ reported ‘talking on mobile’ or using internet (social networking or cyber
café visit etc.) to be a ‘no-no’, most of the women did have mobile phones, and a third also had internet on their
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mobile. And contrary to popular belief, use of mobile and internet, i.e. the digital/ telephonic social network, did,
reportedly, include many functional uses for the purposes of search, preparation for and advancement in livelihoods
and in studies (Figure 7-2).

7.3 Felt needs: what support is required?

What is Needed for Job?

Finance needed 16%

Study needed 16%

Information needed 15%
Training needed

11%

_Child/sibling care
lacking, 4%

pressure for
marriage, 2%

Time lacking

Workload too much:...
Family support lacking
Outside support lacking,... 6%

other 4%

(% response) % 2% 4% 6% 8% 10% 12% 14% 16% 18%
M Outside support needed = Have to pay bribes, jobs given to those who are 'aquainted'/ cronies,
no support against breach of promises- like payents not made, less salary than signed etc.
H Family support lacking = difficulty/problem from family, workload not shared, marriage pressure,
being eldest daughter
Other = Institute of trg/study very far, aspired jobs/ Good (proper salary) jobs are not available,
too much competition in own work-parlour

Figure 7-3 What women think is needed for pursuing their livelihood aspirations?

» Ameya: 24 years. Passed class 9th. Married for 7 years and has 2 children. All members in the family work
and earn. Husband works in Toyota/Maruti and earns 12,000 per month. Says, ‘I also have the option to
work. | want to do a computer course and do a job of data entry but | not totally sure. But then husband
says that there is no need to work and my mother supports him so | do not have support in my house
or my natal home to work.’

»  Neelakshi: 19 years. B.A final. Lives with her mother and sisters in their own house. Father passed away 12
years back so they all have to contribute to the family income. Rent from a portion of the house is 2000. Other
income includes tuition that all the sisters give (800 per month), making pieces for factories (500-1,000
per month). Neelakshi wants to be a teacher (though as a child she wanted to be in police) but the
government course is difficult to get in and private one is very expensive (NTT- 80,000 to 1lakh). She
has done all the courses, which were free or available for less money, like beautician, computers, tailoring
(GRC- Navjyoti development society). She was also hired for polio survey. She appreciates her mother for
helping her with her education so far, but says, ‘Most of my friends are either married or will get married
soon. | see the same future for myself. But | want to do something substantial - like a course or a job
- so | can help her mother, be independent and so that no one can dominate me.’

Figure 7-4 What support is needed?

Finally, when we look at ‘what did the women think they needed for going after the livelihoods they aspired for
(Figure 7-3), and think about ‘what factors supported them and which were the hindrances and how could they be
overcome (Figure 7-4), following recommendations seem to crystallize themselves from this study:
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The women listed out following things as the ‘felt needs’ — if they were to think of pursuing their aspirations or even
just for going out to work..

Financial support is required
Studies need to be done
Information regarding how to get all these and guidance on livelihoods is required
Current work-situation/study situation/ family structure (and patriarchal practices) it difficult for the women
to

o Find time

o Find system to share the current workload

o Find child/ sibling care system
So that they can pursue their livelihood aspirations
Pressure for marriage for unmarried women and for ‘remaining the homemaker’ for married women was
something that the women needed support to counter
Support system for countering outside factors from safety, to corruption, to rights violation/ withholding of
pay etc. These innumerable problems seemed insurmountable without a network of support.
Finding right matches for their aspiration — in terms of information, trainings or courses available etc. -
was another clear need articulated by many women.

o
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8 Recommendations

This study reconfirmed that women’s agency, in the context of pursuing a livelihood, gets hindered by factors such
as family pressure, lack of knowledge/ skill/ education, lack support system at family level and in society, fear of
safety and lack of grievance redress system or a support system to make the grievances heard.

Following key ‘felt needs’ emerged from the study.

Financial support is required

Support in acquiring relevant educational qualifications and skills based training

Guidance on livelihoods choices/ formal system of information on available opportunities and awareness
on sources of information for the same

Find system to share the current workload

Find child/ sibling care system

Advice/ support system for countering family pressure for getting married (in case of unmarried women)
or for remaining a ‘homemaker’ (in case of married women)

Support system for countering outside factors such as from safety, to corruption, to rights violation/
withholding of pay etc.

Grievance-redress system against financial exploitation. These innumerable problems seemed
insurmountable without a network of support.

Finding right matches for their aspiration — in terms of information, trainings or courses available efc. -
was another clear need articulated by many women.

Itis clear from the study that women need some kind of social support system that helps them not only in managing
family and social pressure but also in provides guidance and support. Hence, following recommendations seem to
follow logically from the study findings.

8.1

Some suggestions connected to the key findings

Table 8.1 Some suggestions with key findings

Felt Need/ Key Finding Suggestion

Financial support is required On internet: search scholarships/ programs/ donations

Studies need to be done Search schools/ programs/ free MOOCs, online certifications/ classes.

Apply online, fill forms, see results

Information regarding how to get all Training — to bridge the digital divide. Help learning how to
these and guidance on livelihoods is accessing - Hands on- in an enabling empowerment. Get tips
required. Computer related jobs are one | from regular users. Peer-group will help each other sustain the
of the big groups of single-theme learning.

occupations- in the ‘best-2-jobs’ list of The training would also help them pursue their aspirations
women. related to livelihoods involving work on computers.

Other indoor jobs (office, mall Social networking will give exposure to the realities of ‘outdoor jobs’. It
etc.) are preferred over outdoor will give the confidence to move from indoor to outdoor jobs- demystify
jobs. 10% women still have the outdoor occupations. Also computer training- jobs are already these
outdoor jobs in their ‘best-2-jobs’ | - and preferred.

list.

Can get or info, meet role models

Guidance on livelihoods is required. | Career counsellors, information, connecting to NGOs/ network/ other
in terms of information, trainings or groups/ industries/ government programs: connect on net, arrange
courses talks/visits

65
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Current work-situation/study
situation/ family structure (and

patriarchal practices) it difficult for the

women to

The centre can become the harbinger of change, being situated in
the slum cluster itself and a place that enables the women to help
themselves.

Find system to share
the current workload.

Gender training of women and men, work sharing examples, role models, talks and
interviews of local role model women - from other slums.
In person and on internet- giving glimpses of what the alternative systems could be.

Find child/ sibling care system.

Half the married women are separated from
husbands, and most of them have children.

Connecting to programs and starting a set up for child
care/ work sharing: through their cooperative efforts/
donors/ NGOs/ Corporate Social Responsibility (CSR)
initiatives

Pressure for marriage for unmarried women
and for ‘remaining the homemaker’ for married
women was something that the women needed

support to counter

Gender counselling of girls and boys. Programs,
Exposure to alternate systems within marriage/ other
institutions.

Laws, networks, talks by role models- men and women

Support system for countering outside factors
from safety, to corruption, to rights violation/
withholding of pay etc. These innumerable
problems seemed insurmountable without a

network of support.

info - help lines, regular self-defence training, Mobile
apps- training/ exposure

Making a group of local women and connecting them-
setting up a system of mobile alert among them/ other
systems

Rights violation/ withholding of pay etc.
Worst-2-jobs list are topped by domestic work,

piece rate work, waitress efc.

Informal/ formal union,

Information exchange about blacklisting employers,
Blacklisting organisations, Financial safety systems,
Role models from Mumbai etc. Online Skype talks?

Finding right matches for their
aspiration — in terms of
information, trainings or
courses available etc. - was
another clear need articulated
by many women.

The salary expectations of
women, the wage rates of
government and wage rates
offered by employers

Many women’s current income
is lesser than their past
income- the highest they may
have earned.

Lack of information can be tackled by - sharing on a regular basis, -
maintaining an updated database — discussions and searches of alternate
solutions — negotiating support extended mutually among women.

Wages, companies may not know the wage-ladder actually climbed by the
women,

Organization could serve as local employment exchange, data bank or
matching skills and jobs, email alerts, portals

Discussion itself clarifies wage situation among women themselves (e.g. a
woman aspiring to start a beauty parlor expressed shock that — while she
was earning around 1,500 Rupees per month working in other person’s
beauty parlor, another participant —a casual wage laborer- made 7,000 per
month for last few months.)

Laws, wage, news, working conditions, hazards, precautions need to be
shared

Top priority in the best-job-list is ‘Government

jobs’

Advertisements, applications can be searched/ filled
online- saving time of the women, and they can then
move on to other efforts.

Entrepreneur, art/ hospitality related
group is the one of the preferred group

- Information for starting one’s own work and awareness about
the occupation/ art/ hospitality industry- would help women
familiarise themselves with the options. awareness

Half of married women
do not have bank
account

Online works/ banking, recharge, bill payments, applications (for police
verification etc.) can slowly get the women free from the middle-men/ touts who
take money/ bribe for some works and may or may not deliver.
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Shift/ timing of the job is
the most preferred factor.

Information about local women’s work timings can be shared and groups for
company/ vehicle sharing...

Social security measures
are a preferred factor for
most of the women

Search, decide and get- as a group—advocate the same with employers Steps
can be made easy as a group. Economically Weak Section (EWS) quota beds in
hospital and seats in schools, and other such schemes can be accessed,
information shared about how to leverage for these with various employers

Paid leave is an

Can help in record keeping of leave (so that employers cannot cheat).Laws,

important factor supporting regulations and mechanisms can be shared, experiences shared and
role models can be interacted with.
learning opportunities, safety and guidance/ This forum itself can become a medium to further

networking with ‘good people’ is a preferred factor build network and seek guidance/ mutual support

Job ranking on various indicators- Job- reviews- can be made available-
database built and updated by women’s experience/ themselves.

Purpose of livelihoods. Why women | Debates on purposes of livelihoods- how can they be alternatively

should/ should not pursue

achieved. Women’s empowerment - in thought- - how conditioning

remunerative occupation? * spoilt disempowers-

woman’ stereotype

Talks and discussions and activities- gender sensitisation and
networking

Marriage- uncertainty in
agency... until married/
parenthood

Exposure to life stages- what happens after marriage- how to balance the
drawbacks- trying to gain control prior to marriage itself. Challenging the myths
and status quo- discussions

Roles/ exposure to world's family types- agency- the 'unpaid unacknowledged
work' of women, To be recognised...

Forging a common alliance to get accreditation, recognition and remuneration
for all 'reproductive labour’/ unpaid economy.

Understanding care economy/ capitalism/ what needs to be done
Feminisation of labour intensive jobs- and less remunerative jobs-

Getting more pay- equal pay for jobs, whose status is kept low currently?
Understanding and challenging the economic models and assumptions of
political economy and development-

Talks... and action plans...

8.2 Recommendations

V.

To counter the forces within and outside the family, neighbourhood and workplaces, which prove to be
hindrances in pursuing livelihood aspirations, building on the already existing support networks of women
could be the first way out. What they seemed to need was a place where they could come together and share
the information, problems and possible solutions/ action plans- on a regular basis, with or without anybody
facilitating it. In-fact, the process of FGDs during this study itself- seemed to clarify the situation and the way
ahead for many of the women participants- without any input from the moderators. So Azad Foundation or
any other organization (government or NGO) could start with such a ‘discussion space- physical room and
facilities first.

The second aspect that did seem pretty straight-forward as a recommendation to be made was- creating the
internet support network - facilities, access and freedom to use the IT structures (may be laptops/ smart
phones or other systems) placed at the discussion room or nearby — exclusively for women and their support
system. This would also demystify the ‘mobile’, ‘social networking’ and ‘internet’ among the community at
large and pave the way to counter the ‘spoilt woman’ stereotype that creates hindrances at social and
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household levels. It would also go a long way in fostering the agency of women- to find solutions and nuanced
action plans for many of their problems.

VI.  How to support and enable the women on implementing the action plans that they think about — based on the
information they gather — would be the next big challenge!

Until that happens, the following would be the logical take-away/ recommendations from this study.

8.  Women aspiring for doing/ continuing an economic activity critically need space where they could get together
and share their issues, information and probable solutions on a regular basis. This space may or may not need
a facilitator depending on the issues that the women are dealing with/ discussing. The need for such a space
was obvious as the FGDs themselves seemed to benefit many women participants. The FGDs conducted by
the research team provided an opportunity to the women to share information, discuss their issues among
themselves and clarify the situation, issues and options available to them. Therefore it is suggested that such
a physical space may be made available to women where they can get together periodically and discuss various
issues.

9. As most of the women have access to mobile phones and a significant proportion have access to and /or
experience in accessing the internet, it is suggested that an internet support network may also be initiated. This
could also involve facilitation for training and support among themselves — on how to use mobiles, smart
phones, internet to find solutions as per one’s individual needs and keep oneself updated.

10. The discussion space and access to internet can be combined. The point to be noted is that these need be
made available at a convenient location for both kinds of tech-savvy or non-tech-savvy user groups of women.
For example the meeting space for women who do not have individual access to phone/ internet, could also
serve as a venue where the digital divide is also attempted to be breached, if they so choose.

11.On one hand, this will provide necessary information to the aspiring women; while on the other hand, it will also
dent the ‘spoilt women’ stereotype that creates hindrances, at social and household levels, for realisation of
livelihood aspirations. A conscious and planned approach at breaching this stereotype needs to become an
integral part of the intervention.

12. A cooperative/ collaborative group and cohesive support system also needs to be envisaged- through this
meeting-discussion cum digital-women-friendly-and-for-all-women inclusive space. This support system can
follow up and support the women to implement the action plans, which might develop during their discussions.

13. A civil society organisation, such as Azad Foundation could, in a focussed way, try to highlight the role models/
support the resource persons available among the women of the slum cluster itself, by using various methods,
such as interviews/ talks with and case studies of struggling and successful women belonging to the slum
clusters and engaged in various livelihoods.

14. A civil society organisation, such as Azad Foundation could institutionalise a mechanism to update itself and
the women it interacts with in the slum clusters — with latest information about the policies/ laws/ rules/
guidelines/ cases/ judgements/ programmes/ news and research about labour, time and cost/ wages of women
in the labour market/ service sector, livelihood opportunities available to women, working conditions and other
details about those opportunities. This role, like that of a resource agency, could help Azad further connect with
women in the slum cluster and enable them to empower themselves.

8.3 Way Forward

v" Areal and virtual social network through physical ‘meeting-discussion-information space’ (in slum clusters)
and access to internet could play a major role in empowering the women if it fosters their agency in finding
solutions and enables them to collaborate and cooperate among themselves for implementing the action
plans that they might chalk out for many of their problems.

v" Azad Foundation could also strengthen its outreach programme, first by making Information, Education and
Communication (IEC) material around the key messages of the issues emerging from this study, so as to
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increase the understanding and capacity of team members on these subject, as they had also shared during
the study, that many of the mobilisation team members were discussing and grappling with these issues
upfront, for the first time, during data collection/ discussions related to this study itself.

v Civil society organisations could look into the findings and figure out, which factors support and which factors
deter the agency of women with regards to their livelihoods. They could also look into how do the various
programmes, policies and intervention strategies, including trainings, measure up against the parameters of
agency of women. What truly worked and what does not as far as ‘empowerment’ of women and their agency!

v" The unpaid, unacknowledged, background support work of women in managing the household work and that
of their fellow- household-work-sharers, needs to become formalised, so that it becomes part of policy making
and intervention planning.

v" Creating and fostering institutions, structures- economic and social - such that all kinds of works — personal
household work, childcare work and livelihood earning work become ‘at par’, and all- men and women both
are encourages/ facilitated to share equitable work in each sphere, and put in equal/ equitable time in all
kinds of responsibilities (such that doing care-economy work does not prejudice one’s ‘career’, be it a man or
a woman, and all remain on equitable footing with the so called ‘mainstream’ work.)

v" Creating structures and policies that not only

o support women if they wish to take up ‘livelihoods from the traditional male bastion'’., but also,
o And more importantly, instil the similar, equitable value (in terms of recognition, remuneration
and professionalism) to those works (be it within the household or outside it) that have been
done by women so far...
v’ i.e. not just bring women into ‘men’s work domain’, but also men back into ‘women’s work domain’
supplementing the dignity to the ‘traditional work’ of women as well.

v' Gearing the direction of economic policies and women’s empowerment programmes in the directions of
women’s aspirations which include provision of social security measures, leave and medical support,
efficiently enforcing living or family wage in place of minimum wage, safe workplaces among other economical
and professional ethics.

v Creating and fostering discussion and support forums for women and their families, such that they can
implement their shared action plans that come up after information exchange and access to wider information,
creating a web of not only digital/virtual but also actual human support network.

v Learning from Azad’s and other such organisations’ experience in empowering women, especially the gender
components of their trainings (apart from livelihood related specific skills) and handholding support and follow
up structures —would be need to be looked into by the government, while designing programmes and policies
around women empowerment.
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Annexure: Study Tools:
1. Focus Group Checklist
2. In-depth Interview Schedule

Urban, Resource-Poor, Young Women’s Livelihood Aspirations & Opportunities | Azad Foundatio



1. FGD Process Checklist
Each participant fills the FGD Participant Information Form

We may conduct Key Informant Interview/ Basti Profile meanwhile.
Checklist

A. TYAT (FH F Tegdl #)
a. o, 34,
b. "YU
c. Y fFast € FH FIAT ARIAN?
d. 3 frasr 3 a1 dad T &2
e. 3R Flaeh ghawd, FAeeh wfge?
i. A a3 H O & A FF 3R II@ A 3T A Fe@ A TAEA B2
ii. S- W N TEE F AR,
iii. efaere Hr gRAUT,
iv. 379l AT g= AT eRaral F fA A ghaw,
v. Bed TIRe?
B. S ST HT F4T Ad/ TF g ¥ 3T FAT 98T @ &7
C. 39 I YA THE HT SAd Tl & / 37 g 1 T F AT 317 F 0w Fad v 2
a. #ld #Ate &2
b. @l Aeg FXdT 87
D. 319 Jd FHL IT AET Ig DieT dF FAT 872
a. 3T HITAT AT o Fehcll 2~ PITAT T61- TG Dl IT FAT 87
E. 39 &7 39el 98 &M Sid 9l H &7 41 HIFhel §7
a. o f& gRar |, ar
b. &fder & T, aT
c. Uers Fr waT AT
d. ?Tﬁah?:ﬁ'?
e. HHA ¥ ql? A1
f. 3R o2
F. 39 TRAT & AR fha dig &1 Jied X W &
a. &A/ YR & HET A/ YR : Aot & v : AT g goh & & e 82
b. FH & TIT T Fgl I 872
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c. 3R fraet d& #fAsw FAS & ardlr 872
G. ST 9t & T 3T F Far FIRAr FEA g3 §2
a. HW 9T Tolar § A F W AT AT FH AT W@ 82
b. 3/ R H U F fAT 3T & U Fa@ T ¥? Fhe@ A;E F?
C. sl HGG AT &7

H. 39 & A9l &7 1 hd L 131617 R, AT AT < AT AT & IT Mg A O TS F FAT 3T
q3ar?

l. maﬁaﬁa@nﬁwﬁﬁw-wmﬁa@mqu 3BT 97T 872

a. Far?
b. 3T Far FEHAT IFR, geveaey, AR 3RE, <fva FeraT, Jed a1 AT QS 9y, Wfdsar
TiE # FH W@ T - 39 & av A 39 F4T WA 87
J. 3T & AR & Fa1 ARET F A9 I FH FEAT ART?
a. 3R P R a1 Fordr Freht wRRe? sk Slaeht g, FreEh TR
b. 39 & AR & WFR F IwR Afaww a5 F ¢
K. 39 QR, 98¢ &I AET & IR A FI7 q=cl 872
a. osfRar e “feersdr & Fa A8
i. Jors |?
ii. Sfd |72
iii. 3T ToieT osfhdl &Y Sed 8- 37 7 - 10 A @ fhdel osfhal & tar fhar?

L. #&sa Who among you has a mobile? Who among you uses a mobile? Why/Why not? Does
anybody’s mobile have internet? 3T & & fFa fF F TH AT B §? AT ST &2
3aaT R FE & 399 A &7 FIT FexAT FT IUART FICA §27 F4T / FAT A

M. 3e3sic Who among you use internet? Where? Why/ why not? &1 $eIa¢ T 3UANT HIdl 87
AER HF et &2 P A & P2 F=4 / F9 ab

Note.: Any perception based question to be quantified by first-hand experience

ot off @&AT & aR # I S § R 37 & & Algerd 3T S W 8 3HB G 3eTeh WA W -

3N Fuet arelr -3 3H F @ 3T GG & HIS N Nl HHA GAASAT & IR W oA & AT g

e W far@an|
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AF Study Pl Dec 2014

2. AF Study, In-depth Personal Interview Schedule, Dec 2014

Basti Name: Date:
Interviewer’s name: Checked by: Not asked = J&T A7 =88 Starttime.... End time...
Basti number | Category of women Unmarried+work-ex=1, Unmarried-Nowork- Woman number
eM);rfied+work-ex=3, Married-Nowork-ex=4 | |
A | 39 P TGN
A1 | 3m9 &7 AH
A2 |33 qrel
AS | e o siTger et NN
Ad | g fqarfea / afaarfea &2 2 =faarf@a/ 1
=sifdarfad
AS |Fiefr e A it qe W @ Answer Code FRE F1 7 A
AT AT forEaT & 1t012 =1 to 12 mu@ﬂﬁjaan
AT T Skt AT
A6 | ggré.Plaelt Fam ot arw A } wee § | =13 o 5 T
AT | #t o aer aeT T @ s s | =14
Freaa $a7 | =15 o Aol | = 0
Not asked = g®T =&l =88 Fa7 @rEr fFaa Ads a1 | RO A Fwesw e
(@ & a7 & Fz M) et Y fraet
FET | FgdE (f) AR (F |(gdd a9 @ | zdd aF &
A8 | erelt efeor et A8.1 |A8.2 |A83 A8.4 A8.5
W HER A
A | wieh efdey wE A9.1 | A9.2 |A93 A9.4 A9.5
M wWarar
A forgaraT §
A10 | wie oY 2fAey i A10.1 | A10.2 | A10.3 A10.4 A10.5
HTAT A8 @
His | drar His | drar 15 | Har w5 | drar
6 AR F ® FIF P | B | 39 BemsfHr mfvs BemsfAer 7| A IEERY $AT FeAe A
R T w4 R SATAHRY
7 e (10 | & 14| ZrgRia Avéds T 8 | Afgenst & FfUFR it ot FegT A
15| geer T T saauHT SITAHRT FeqelTge T SATAHRT
8 eI " | e aTadia & Tl Y T 9| gl
0 Fo A |2 | daud Uz b R ® | 3k 7o (Fear & o)
G
G1 | FT 319 FAG & &7 a1 g | (ST @Y R & | gf
T W IH A oIy ot e A odf | 2 | il o WaTer G4,6,8,10.12.14.16.18.
A A A S 30.22.24.26.28.30.32 1 5
G2 | FIT AT FAR & HH I A ;mmaﬁ g
st #X W@ & ) g1 | 2 | @1 @ "arer G3,5,7,9,11,13,15,17,19,
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i1 21,23,25,27,29,31 aT X
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G3 G4
Not asked = qoT =gt =88 | If ‘Yes’ to G1 &1 a1 i 3r3ft #T W@ 1?2 If‘Yes’toGZEb'muTa“quﬁwgﬂ??r?
T FAT & FITA FlFAAT F AT A9 338 FT 7@ @2 T FAW & FFG FFT FH 9T F9 g
(& g@ W & g dieT Ife # A A Aew B | FIF A7 (S g W F g3 dier nfy
# F anfe off 1) # AT it Age/ $FY A F I A B)
G3 T FAW F FFT FFX FH A7 I 37l a7 @ G31FTH1 | G3.2HhTH2 | G33FH3 | GI4FHs | G4.5 FTH5 G4.6 FTHs G4.7HTH7 | G4.8 FTHs
A7 (I g@X Wi & 15 dieT Ay H AT Aee/
bt H FA Il st qF)
G4 | T FHR F FlAFTR FH A7 Sid Ggd FI TH 82
« YaTeT WET S F I F X G3.1 G3.2 G3.3 G3.4 G4.5 G4.6 G4.7 G4.8
° FH FT 'S,
G5 Fal G511 | G5.2 FT2 G5.3%H3 | G5.4FhTH4 | G6.5FTH5 G6.6 16 G6.7h1H7 | G6.8 FTHs
W® gF WH| 1 |1 1T ! ! 1T 1T ! !
G6 |&r @fr AR SOy H | 2 Irdy |2 Tndr | 2 Imdr 2 2 2 TATCr 2 ATSY 2 2
M| @ g e o=t A, ater
qame GIATR |G s @I |sga | 3 s g (s ga |° 3
5G7 | |t o -t & forw I G7AFH1 | GT.2FH2 G7.3FH3 | G7T4HH4 | G8.5FIHs G8.6 FTH6 G8.7HTHs | G8.8 HIHs
5G8 g1/ aEr 2 [1/2 1/ 2 1/ 2 1/ 2 1/ 2 1/ 2 1/ 2 1/ 2
G9 GUIFNTI | GI2FH2 | GI3FWAs | GOAFHs | GI05FWs | GI0.6FT6 | G10.7 FTH7 | G10.8 F1eAs
MM AN AN A FATAUAFT I§ &7 HF | WHAF
G10 | M F T FE
FE1 | Yoo FS 11 TG g - WH Fs
2 AT ATSHa R 5 AT A9 Bewhe Jar AW Y 8 A
3 U AEFHd Reraw 6 Afeew 9 e Ream
4 YA AEFA 7 T 10 U= 3iTer Rerem
G11.1h18H1 G11.25p1H2 G11.3%1H3 G11.4h1H4 G12.5%1Hs5 G12.65h1H6 G12.7sh1H7 G12.8%h1Hs
6G 11 S E el Y - P A - | §HT
G122 | e warr M R & IC? A o B | P
F13 #Fs1 | 10+10=20 1. 20 fA=ie FS4 | 4, wF wHer FS7 | 7. 9l @ v
11 6 agl = WA 2 15+15= 2. 3TT " > 5. gar ger 8 8. yue
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3 3. glar "er 6 6. 33 Her 9 9. & ¥ SumEr ue
G13 GI3.AFTT1 | G13.2FW02 | G13.3%FHs | G134FT4 | G145FHs | G14.6FWs | GI4THFET | G14.8FHs
Gl4 | fFrqer @Y w6 &1 AA JA 31 g T
F RT ¥ g GI5AFTT1 | GI5.2FW02 | G153%FHs | GI54FT4 | G16.5FHs | G16.6%Ws | GI6.7FW7 | G16.8%FHs
3615 | gy ©x HIH 3w | S o @
3G16 w® A 3da 99 d& b
3q F & GI7AFTT1 | GI7.28W12 | GI7.3FHs | GI74FT4 | G185FHs | GI18.6%Ws | GI8.7FW | G18.8FHs
2G17 Pl FH | A T HA min
2G18 | b | &7 @ BV A7 3#H#AT ./ Average | B
c fhdet d% max
G19 GI90AFTT1 | G19.2FW12 | G19.3FHs | G19.4FTHs | G0.5FHs | G20.6%Ws | G20.7FW7 | G20.8FTHs
G20 U FHIH A 31T 39 Baa & | & 1/ e 1/ @&t |@&f 1/ e 1/ 1172 e 1/ gt | & 1/ «idY | & 1/ 1172
HYAT TAY dET HA g/ A? | A 2 | 2 agt 2 |2 2 2 STEr 2
GMAFH1 | G292 | G21.3FHs | G1.4FW4 | G555 | G22.6FHs | GL2.7FE7 | G22.8FTHs
3G21 30 A H g vt & F | € 1 e 1 gag 1 |1 1 T 1 qE 1 1 1
frr &7 | AU 2 a9ET 2 AggT 2 |2 2 A9ET 2 A9ET 2 2 2
3G22 AT T | T 3 AqH 3 e 3 |3 3 qH 3 qH 3 3 3
T 4 T 4 Uaas |4 4 T 4 T 4 4 4
4G23, 4G24 gedt fraeht et § G23.1FTH G23.2FH2 | G23.3FHs | G344 | G45Fs | G246FWs | GU.THFW7 | G24.8FTHs
14? Hew A
—
4G25 G251FTH1 G252FTH2 | G25.3FHs | G254FWs | G26.5FTs | G26.6FTs | G26.7HW7 | G26.8FTs
4G26 | ggF 3Irermar At # frasT e 17 | <&t 17 aat 17 aat 17 aat 17 aat 17 aat 17 at 17 at 17
IR Aadt g/ aar | ey |30 |30 & 30 & 30 &t 30 &t 30 &t 30 & 30 & 30
m&, g 99 3T 99 3T 99 3T 99 3T 99 3T 99 3T 99 3T 99 3T 99
3H &7 & fas | Gr1wmr | GurowwR | G273 | G274FT | G285EHs | G28.6FTHe | GWIFW | G28.8FWs
1G27 3 a7 P Fad | 7 T HA min
1G28 | b | frae ifa® 31A#AA/Average | b
C | HAS & W /A7 | Fdsl dF max | ¢
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Not asked = q‘\EI' a‘-@' =88 G29.1RTH G29.2hTH2 G29.3hTH | G29.4%hTH4 | G30.5%THs G30.6hTHs G30.7sh1H7 | G30.8<hTHSs
3
76 |smaaa P e |1 | S A ged @z fo 11219199/ | 1/2/9/99/ | @ f 1129/99/ | 1/2/9/99/ 88
29 | gfaer /dm % R avE 1/2/9/99/ 88 | 1/2/9/99/ 88 | 88 88 1/2/9/99/ 88 | 1/2/9/99/ 88 | 88
£ g ¥ 67 3k w2 2 | gs.). SARES- CikaA CicaA CicaA CicaA
o X ° HETATST FT
Bl =1/ =t =2 3 | A\l A Afw A-gae A-gae A-gae A-gae
qdl Agl -FE d8l qHha 9/ SeTeaN
7G | 3e%- RTax @ sar¥ 99/ |4 |wavamge dedem | LIC Lic Lic Lic
30 | ggr =7 =88 5 | e - a- - an-
TR A1 AT ot 7§ FE | ° | WS wos (fvw) | dow drew drew drew
30 W & ey oo a5 || | 3} Fo?
A g AN IR 3w
o]
8G T 39 G31.1hTHY G31.2hTH2 G31.3PTH | G31.4hTH4 | G32.5%THs5 G32.6hTHs G32.7hTH7 | G32.8%hTHs
N 3
| ’?f' 8 | Fxam oY o & Wemeh AT @ e aT 1/210/99/ | 11219199/ | wa aT 112/9/99/ | 1/2/9/99/ 88
Ig ard 1/219/99/ 88 | 1/2/9/99/ 88 | 88 88 1219/99/ 88 | 1/2/9/99/ 88 | 88
ol |9 | 3 e @ el Pive o e RS | w3 }.9.3. }.9.3. tw.3.
&t 1/ TSAH AT 3UR e sarer &
agi 2 |10 | FHHE A A Fw A R A | T T T
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I IAFTR AT | ey ¥ gy | S I TawAGh &t | F¥wam T &I TR A
FHA - PAA A - | gopf ey &2 | FOh aore | A& FleT t@ar @2 | @0 5@ AR F | FANGAH @ | w1 FS
TE FIT AT FIATR? ¥ AR T FA At &2 | FT 9T w1 | W FT FH | 3R HE?
et &2 g a1 FEm? FleT FLM? | HIeT?
09 D10 | fag 7 v oot @ F1 of
w1z | Rear s | F4r /FET @ §? Az | Rear Fz | Rear Fz | Rear #z | RRear w1z | Rear
F | T /4T @A 2 FIg | T /F41 @ §? FIz | T /T W §2
1 AMEY & qTe; P | g el ar fers ey 21| geaT i ¢ Ssant g
2 AET & §1g afd aF N 12| Siftq el ar AT s 22 | Jc FET gl TR
3 MEr F TG WE TEL T Hr 23 TSfHT T goE A
4 AMEY & aTe; TYIS arel TF AT 24| e S graem 7 gl &
H| fear | Rear | Rear # | fRear | Rear | Rear | fear
1| g& 39 21 | =i 41 | o1 F ¥=a | 51 | 9f 61 | g 90 | ATHT wR
2| &t 12 | Rar 22 | &R 42 | 913 & T 52 | @ 62 | Sterer 91 | W HaFd
3| dhaEa 13 | 31 5§ 23 | qam 43 | AT F = | 53 | EX 63 | At 92 | RashFarea
4| B T@a | 14 | DA HE 24 | T 44 | ATATS T 54 | 39 TS 64 | < I 93 | I T Tl
5 | smefY 15 | Shersiy 25 | A5 45 | g F e 55 | 39elt BIE I | 65 | AT A 94 | afd s ared
6 | Al 16 | & 31 | #tar 46 | AATF gT | 56 | YT q3T A< 95 | FETH AT
7| @ 17 | aer 32 | A 47 | 3% T 57 | 39T BYerder 96 | gEY Reder
33 | W 81 | e % s=d 71 | 7S 97 | WSk
34 | =T 82 | 5 & = 72 | S5 98 | EHNT At
35 | @3 83 | 4R & T 73 | &R 99 | 3= - ford
D16 | 3T 39 &I 5% # AT AR =2 | @eur E19S
Fel JAIGA FI@IATe? | & =
D17 | apR gfdrsef? e aand | 3| S5 & 4| aree A A 9| 31=- -- ford gl

Ll Urban, Resource-Poor, Young Women's Livelihood Aspirations & Opportunities | Azad Foundation




AF Study Pl Dec 2014

E
E1 |smuFauasramy |1 | 360
FIF BN AR, |2 |3k 9 ¥ 9, e ¥ ge
AT IR |3 | 75 a0 +F & a6, T F TS
A IZIM? 4 | adt & 9
e wamd 5 | wod a3 ot & -
E2 spmaa . o |51 (2@ dadar (53 (o dar |55 | wueu@dFe F g
ar he? a=A... 52 sy g Fa |54 | puaFeR Far |56 | gwal f i @ & ag
E3 | ®ATE &1 1A/ wifw T & AT 1A 872 e e g o
1 e & 49 & gt € 8 | drger & frerar §- 3resT R o/ 15 UF Y FATE { G AG Felcl
IAFER Tod § HERT Aot
2| Y ¥ fow 4 g3 & O | FIfewSwd 37T §, AR ¥ aId FeF 16 o1t F faw S S d
T T 3T §
3 | agar faT 4 A wFd 10| 39T Aecad TAT § 17 | 9@ & AeIRE 3 §- AT
g AT &
4| o wm @ S wd | 1| soeh deq o aed 18 | aodt 1 Gors & T 8 o
X T ¢
5| gg W fB3d¥s- swfddse 12| Redee Adar ¢ 19 | fpeY #r gou it T wFa &
g I §
6 | vg=R 3renT T W 13 | gRErR & Redl & ®& vgar ¢ 20 | Feted A el & WA gTY G
aHhd § HeleT usd
7 | 3R H AT Aear g 14 | 3qar fow 3k off samer 957y Aear &
99 | 3R F& _(RFar & o)
E4 mwm/maﬂﬁa:wma%?mmwam
1| ax Y @t AFT gl WA AF P& 14 | e AT
2 gl @I AT gt |8 | WA ST HFA§ 15 | 3ifpw & e fAdl @ @arT- AR
3resT Tt gar
3 I A YT & g ¢ I | ° | WA AR-ReE g 16 | 37at ot ¥ eTEH qeTE AT §
4 | 9ga FATET FH KA G5 § W |10 | R F Redl A g0 3R (R | 7 | wfewR A @9 F wr A
# 3 "R it FT FET ggar IR Arerar
¢
5 | IR & AT 7T a8 RAear " ﬁmﬁaﬁﬁg?e‘raﬁ% 18 | rsforar fo918 ST & 81T STt &
6 | FeT T IWT 121 4 e AT § 99 | 3R Fo (RFar & fad)
B | A IRATTEATE

m Urban, Resource-Poor, Young Women'’s Livelihood Aspirations & Opportunities | Azad Foundation




AF Study Pl Dec 2014

ES | aram avarg et @ aRam & Realt 3 % 3roo7 3% @ar &2 AT oene_g_fod

5 | qfay/ exarer & |rY 3Oy FHST Serar § 8 | X & Aot F T goa §
52 | 9fd/ wRare g8 U AT H Rg 6T @A 81 | 3roelt dog vaT Tech @

53 | ufd/ ERaETe SAEA FIT A A F 62 | graAeT Redee Aadar §
54 | 30¢ 9T TeIcT & fh o1 w N @ AT & | O | FT AL

55 99 | 3k 7o (RFar & fad)

31TT ITE, Flah TATSY T IS I Flal AT TS hlal mmamﬁwwm@am

E6

TAATE? AT PR & ?

a |am

b WTHW?—&%‘ FTH BT A

C | a1 =TT AIATE? T AIAT&? AT e 9 o
1| 3reoT w9TaT § 8 | REAT A ¥
2 | g o HRA AT A AEHE e @ 4| oeren § 7§ F wHl § ot g7 ot I wEA §
99 | 3N Fo_(RFar & ")

ET | 3mrer sver ersfirat s1eay, 1| sreet wora &
seveaey, AFd ks, v 2 I A AT A AT AGHH Qe §
Sl T T e 9, 4 m%ﬁim%?ﬁwsﬁmm%‘
Wmﬁmm@r%t g peep— 2 o)
SoTeh & a H 3T FATAIA 2
B8 | oy RaR Y FaraRemEt Fr e ar Fame &1 |1 | & F@n ok E9 o
FTH FIATART? AT FIME 2 |t Sife 7t e RT | @em E10 9
E9 | 3pr g v Fal? AR Y ST AT FA HT HIH FAT HIAT I1eT? MNST e g g
e & 8 & a%a & 8 | dEar F Prear g 3reeT AR O/ 15 TF A FAE F W AGH Teral
SAHR dedt § TERT fAerar §
2 | Y ¥ faw ¥ g € O | FifEHSTH 1T &, ool & T A 16 o & AT SASEaE
P AP AT &
3| 3gar faw 4 Sz g & | 10 | 319aT Aead AT § 17 | 4& &r feaiier e & Ao
e &
41 39e fewe @ U @ A | M| el deg gar et § 18 | gt 1 e & fow 88 s §
T §
> qawf?&g-gaf?ﬁétg’r 12| Redee Aear & 19 | fpelY &Y goq off X wFa &
o
6 | FER 3BT T W 13 | qRaR & Real # ©&F gsar 20 | Feved A el & @A grr e
ahd & thelsl usd
7 | 3RH F AT Aear & 14 | 3qar faw 3w off samer www Rear g | O | W & Aot A goa §

Urban, Resource-Poor, Young Women'’s Livelihood Aspirations & Opportunities | Azad Foundation




AF Study Pl Dec 2014

S | ofd/ eRarer & @1 I THS S § | 6 | el deg war wwdl §

52 | qfy/ Txarer g UH el T oXg e 62 | gFaeT REdee Brear §
e

53 | 9fy/ =RaTer ST e ¥ s §

54 | 3¢ gdT IoldT & [ ©is & A |
Thar &

99 | 3R F& (RFar & o)

E10 | snr st v 0T? AR F1 Afe AT FART &1 FHA FAT 48 HIEETART? Ml 9T o

1| ax Y @erer ¢ gl AR & cRick oo 14 | e H e
2 Toal Y SEHTT AT @t [ 8 | ERFTr ST I & 15 | 3ifrw & 3refAAT @ @aRT- AR 3rTaT AgT
gar
3| I H YT X o1gr ¢ T |2 | WA AR-Regadre 16 | A IR A A AT R
4 | g F9TET FH F@T IS g W | 0 | W F Redt A oqu 17 | R &Y a8 & 1 7 Aerar
# 3 arex Y FH FAT gSaT ¥ 33X (FFEaR & sdsu)
5| IR & AT gAY A9 Raar " | Reeehaeftgg@ronch d | 18 | esfohar fers Sl & simer ot §
6 | e T IwR 2| 9 e o € 9 | 3R Fo (Arar & )
B | A AT aard
F
F1 mm%”mﬁwwqmm%%m@rﬁmﬂé%?mwam
1| omar STt § Ata Y 7St & A W a9 FIdT § 1| oY o1 a1 37 o T STt §
fReTe ey 4
2 | Aiarg B A F Remw oy |8 | bagE A1 cgraE anfy ¥ R R e §
HTCT & el gl §
3 | fe edY F arths T@dt § ° | ST swAe wdt § | 9 | 3R o (Rvar & o)
4 | gUBY F AR A ad Fcdt ¢ | 10 | WEER F St § ?
S | Aiem AU FE A s | | Reed dwdt €
F2 | frg oror @ oefrar | ! W oF q
forersdt 82 i s Gl
v . 3 FA FT FH/ JAd WAA A
M ene_g_fad
- 4 oo ST & ag Far Y foers ot &
99 IR Fo (RFar & fod)
F3 | 39 o7 Isfhar & Sred F3.1 W H & arelY 10 & F fhder farEr
E-3A AT 10 A A fhdall | P32 | vy ST amelY 10 7 & Feelr ferer
wsfhal o var fRar? F3.3 FATT FT FH/ AT I ST arely 10 & & Faar Sy
F3.4
F3.99 | 3R #®.. 10 ¥ & frael foersr

Urban, Resource-Poor, Young Women'’s Livelihood Aspirations & Opportunities | Azad Foundation




AF Study Pl Dec 2014

F4 | 3mq & o Avege v &7 |1 & 2 | t_diven F7 o5
F5 | R gfar 3w e P & 39T et || | R ada & A
872 | R AT B o & A
e FE | 3| AR AT A & AT
4 | el aredl @ o e & AT
IR o (RFar @ fod)
F6 AaEd & Sexae & aver o | 1| & 2 | dt
F7 | o1 wrgaw % Sirelt &7 aivem oo 1 | & 2 |t
F8 | deweie &1 FdT oY 3ualer &l &2 avem 1| & 2 (@@t  |dem Fl0 9@
FO | aprr g frg | 1 | 89 <@x & faw 5 | Jer$ & faw
FIH F BT 2 eH 3T @ F v 6 | S & aR A deat & faw
IqENT FI 3 | AT e & faw 7 | 3 &Y 9g18 & IR # gaal & fav
%o |+ | T & % a0 9 | 3% g (R & fod)
FI10 | 3o & RER @ @R & seur e 39 fraen 32 fras s & e &7
F11 | 379 oo, o o Qe & 9 & . el §2 1| 7w afye
MeT e g o 2 | g F gt A
3 | wyeh wifgw
9 | gar A€l Fg ¢ T
9 | 3 g5 _(Reaw & )
F12 | oo
FI3 | 319 @ 0T a1 780/ a8 1 et A ik
Mer e g ol 2 |«
3 | F%r # gor
9 | gar 7l Fg A THA
9 | 3k 3o (RFear @ o)
F14 | o0

m Urban, Resource-Poor, Young Women'’s Livelihood Aspirations & Opportunities | Azad Foundation




AF Study Pl Dec 2014

H | g7 &l & 319 fed Agg o |l &1 | e | S | &8 | sl | s9d | wefedr | Ifeae | 3

&7 e se g | e | 3R o | @@g

fauras | @ e
———iL 2 3 4 5 6 7 8 99

H1 | e &rs Teafea K 2 3 4 5 6 7 8 99
H2 | a7 & TstRUs Testeg 9 |1 2 3 4 5 6 7 8 99
H3 q_—;—dﬁ'TCgﬁfﬁa’ K 2 3 4 5 6 7 8 99
Ha a%wq—,rm@g K 2 3 4 5 6 7 8 99
H | mifares & 09 3eseT O K 2 3 4 5 6 7 8 99
H6 | sme 18 arsag K 2 3 4 5 6 7 8 99
HY | oo meafag K 2 3 4 5 6 7 8 99
H8 | qferg anRedereT Tast@a | @ || 2 3 4 5 6 7 8 99
H9 ;?an?rm——siﬁl?r 9 |1 2 3 4 5 6 7 8 99
H10 | 91 (PAN) &1 Twsfaa 9 |1 2 3 4 5 6 7 8 99
I | o & Rorer aesteg 9 |1 2 3 4 5 6 7 8 99
H12 | 3redil/ arelr & Mot & T | @ | 2 3 4 5 6 7 8 99
H13 | gt geafarg 9 |1 2 3 4 5 6 7 8 99
H14 | oiyarera wositerg 9 |1 2 3 4 5 6 7 8 99
H15 | ex & amerer @eatad 9 |1 2 3 4 5 6 7 8 99
H16 | geeft csar weifera 9 |1 2 3 4 5 6 7 8 99
H17 | 3ax aesfag 9 |1 2 3 4 5 6 7 8 99
H18 | &g #F sparer, ARdIe woafag | 9 | | 2 3 4 5 6 7 8 %9
H19 | arex smerer geefd 9 |1 2 3 4 5 6 7 8 99
HO | e s iR e v & |9 || 2 3 4 5 6 7 8 99

AT A drell & foIw
H21 | et o6 ST & e 9 |1 2 3 4 5 6 7 8 99

HAlfleh & BWET Al T
H2 | 3k 7 s 9 |1 2 3 4 5 6 7 8 99
A Profile: ST
A1 | §RI BT M
A 12 | f&HT® o[- ] 2 [0 [1 [4
A 13 | gx &7 gaT ‘
A 14 | U 7E 1 /TR &1

2
A 15 | IRaR & GREAT &1 T
A 16 | IRaR & HREAT BT e e forer T AH
A 17 | ey ot |17 T BT A
A 18 | aifg ¥ qRER A FHAT ¥ =1 o =2
A9 | qRem 7t 38 TEN A v dww ¥ | s @ @ i) T ATl

q

A2 | st saes A [ | L

m Urban, Resource-Poor, Young Women'’s Livelihood Aspirations & Opportunities | Azad Foundation




¥ P1 Dec 2014

FereT X1 &Y

VB Urban, Resource-Poor, Young Women’s Livelihood Aspirations & Opportunities | Azad Foundation




